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Introduction

The Energy to Care Dashboard Tool offers an at-a-glance view of health care facilities’
energy use. It has been designed to be highly visual to reduce user burden as much as
possible: with the dashboard, monitoring and observing energy use is as simple as using a
fitness tracker to monitor steps.

A successful energy management program optimizes energy performance through
benchmarking, establishing reasonable goals, developing action plans, tracking program
results and communicating those results with senior management. By using the new tool for
only 15 minutes a day, facility teams can identify energy savings that can influence around
half of each health care facility’s budget and add value by reinvesting savings in patient care.

The purpose of this User Guide is to provide users with comprehensive and detailed
instructions for getting started and interfacing with the Energy to Care Dashboard.
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Welcome to the Energy to Care Dashboard
-to C a re [Passwn’c ]
Greater efficiency supports patient care. “

Password Reset

For Energy to Care Dashboard assistance, contact the Talisen Heip Desk at 877-317-7763
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Executive Overview
The 2021 version of the Energy to Care Dashboard offers numerous benefits for Energy to
Care participants and their supporters.

Benefits

e Clean and simple graphical user interface

e Tailored views specifically created for AHA and ASHE members

o
o

Energy to Care Award Progress updates for each building account

Energy to Care Chapter Challenge ranking updates include all
participating chapters

o ENERGY STAR® data options

O

Existing ENERGY STAR® Portfolio Manager account data can be directly
imported into the dashboard

New Energy to Care account data can be imported from and exported to
ENERGY STAR® Portfolio Manager
= Utility data can continue to be updated monthly as utility bills
become available

= Energy to Care Dashboard automatically synchronizes with
ENERGY STAR® Portfolio Manager monthly utility data

ENERGY STAR® Portfolio Manager account logins are no longer required to
use the Energy to Care Dashboard

» The ENERGY STAR® Score widget provides users with
convenient score monitoring with or without an ENERGY STAR®
Portfolio Manager account

= The Energy to Care Dashboard uses utility and facility data upload
templates (CSV file templates)

e Energy consumption and cost data widgets

O

o O O

O

Provides monthly measurement and verification monitoring with the
Energy Performance widgets using electricity and natural gas utility bill
consumption and cost data

Monitors Energy Cost Index (ECI)

Sums the cumulative year-to-date energy cost saving

Monitors Energy Use Intensity (EUI)

Weather data (Heating Degree Days and Cooling Degree Days) overlays

e Utility portfolio

O

O

Displays energy cost trends with a monthly bill analysis graph.
= Individual utility type views (e.g., water, natural gas and electricity)
= Total energy cost view

» Weather data (Heating Degree Days and Cooling Degree Days)
overlays

Displays energy cost trends with a monthly account analysis graph

» |ndividual utility type views (e.g., water, natural gas and electricity)

HY
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=  Weather data (Heating Degree Days and Cooling Degree Days)
overlays

o Utility gap analysis

O

Identifies missing utility bills and billing days (i.e., utility gaps) within the
uploaded utility bill dataset

Identifies duplicate utility bills and overlapping billing days (i.e., utility laps)
within the uploaded utility bill dataset

Verifies all relevant data is uploaded and available for the Awards
Progress, Chapter Challenge and Energy Performance widgets

The Utility Gap Analysis was available at no cost to all users until July
15,2020

Use of the Utility Gap Analysis features will require ASHE and/or AHA
membership after July 15, 2020

HY
AHA Data & Insights
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Getting Started

A current version web browser must be used to log into and interface with the Energy to
Care Dashboard. Chrome is the preferred web browser for optimum dashboard
performance, but FireFox and Edge are acceptable alternatives.

To maximize the dashboard view, press the F11 keyboard key. Most web browsers switch to
and from full screen mode via the F11 key.

Log In Screen

Each user is required to log into theEnergy to Care Dashboard using a unique user name
and password.

Welcome to the Energy to Care Dashboard

ENERGY[W] =

Greater efficiency supports patient care.

Signin

For Energy fo Care Dashboard assistance, contact the Talisen Help Desk at 877-317-7783

—
(vm.--n: Powered by Taisen Technologies, Ine. (A—S E 3 [ﬂ_%_-mn

lata & Insights

From the Log In screen, users have three options: Log In, Create New Account and
Password Reset.

Password Reset

=
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Dashboard Navigation

Upon entering the Energy to Care Dashboard homepage, several features are available to
assist the user with navigating through and interfacing with the dashboard.

Account User Name
Account user names are identified in the top left-hand corner of the Energy to Care
Dashboard homepage.

~, ASHE Member (amember)

Actions
In the upper right-hand corner, locate the II Actions drop-down menu button.
The | Actions menu items include:

Change Password: This feature allows users to change the account password. Passwords
must be 8 to 20 characters in length with at least five unique characters and no more than
two consecutive identical characters.

Freferences

-
&, | Change Password
7 | Help

4L} | ESF Theme Selector
1 | About
[w | Logout

B
8 AHA Data & Insights
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E N E R G Y 3 6hange Your Password |

| Current Password

t O Ccare [ New Password

Greater efficiency supports patient care.

[ Verify Password

Change Password m

Tip: Click on the O icon located next to the button to receive additional

guidance for this procedure.

Password Policy

Passwords must be between 8 and 20 characters in length with
at least 5 unique characters, and no more than 2 consecutive
identical characters.

Passwords must contain at least 1 upper case letter (A-Z), 1
lower case letter (a-z), and 1 numeric digit (0-9). Other special
keyboard characters are not required, but may be used,
including:

CAl@#SAT()_-= {1 <>,

Do not choose passwords that contain easily-guessed personal
information such as your user name, personal name, name of a

family member or pet, name of a faverite hobby, etc.

Help: The Help menu option is a quick access link to the full Energy to Care Dashboard User
Guide. Clicking this link will open the User Guide in a new web browser window.

=
9 AHA Data & Insights
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& | Preferences I

@, | Change Password

£} | ESP Theme Selector
1 | About

(= | Logout

Logout: The Logout menu option allows users to properly log out of the Energy to Care
Dashboard and removes the user’s credentials from the local web browser. Upon selecting
this option, the user will reroute to a log out confirmation page. Click on the “OK” button to
return to the Log In screen, indicating the user is no longer logged into the dashboard.

Freferences

Change Password

Help

ESF Theme Selector

o P e

ﬂmut
| ; Lnﬁnut I

G Logout Complete
ENERGY Wiiesiiioieiol
.to C a re Click Wﬂ“nu?

Greater efficiency supports patient care.

Data s Insights.

®
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Energy to Care Dashboard Navigation Tree
Click the arrow located above the navigation tree to maximize the amount of space available
on the homepage. The navigation tree will collapse.

nergy to Care Dashboard

| Main Er'|Er.gh|I to Care Tree ASHE Md™sgage Sub-Meters Meter Smart VWidgets

—ﬁ Energy to Care =

—-f3 ACME Hospital .

- Ao s ENERGY Al
- [y Kaiser Permamente

@ Adventist Health System Sunbelt t O C a re 1 2

-~(#@) Adventist HealthCare

Greater efficiency supports patient care. St.

Click on the arrow again to expand the navigation tree.

o

Energy to Care Dashboard

ASHE [Msig page Sub-Meters Meter Smart Widgets

ENERGY

| ACME West
12655 Olive Blvt

o care

i o
Greater efficiency supports patient care. St. Lou IS, MO 6:

H—
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New Accounts and Data Access
The new dashboard provides four possible roles for each Energy to Care user account:

o Existing Organization Administrator: This role is the same as the existing
ENERGY STAR® Property Administrator.

¢ New Organization Administrator: This user is representing a health care
organization new to the Energy to Care Dashboard (i.e., not already established
in the Energy to Care Dashboard). Users should select this option if their data is
not shared with ASHE via ENERGY STAR® Portfolio Manager.

¢ New Subscriber: This role is defined as a new user who is requesting access to
a building or buildings already established in the Energy to Care Dashboard.

o Existing Subscriber: This role is an existing user requesting access to a
building or buildings already established in the Energy to Care Dashboard.

The organization administrator will manage the account for all buildings associated with the
organization, which could represent a standalone health care facility or a health care system.
Additionally, this individual will allow for subscriber rights to other users, including other
organization members and any partner companies that might need access.

If an organization is not sharing data via ENERGY STAR® Portfolio Manager, then its users
will follow one of the organization administrator processes outlined below.

All other users will follow one of the subscriber/user processes outlined later in this user
guide.

Organization Administrator Processes

The organization administrator uses the following processes to request access to existing
and new health care facilities in the Energy to Care Dashboard, upload utility bill data, and
approve access for new users.

New Organization Registration Process

To register as a new organization administrator, click on the button located
on the Energy to Care Dashboard Log In screen.
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Welcome to the Energy to Care Dashboard
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Next, click on the “Request New Organization” option to begin the registration process.

ﬁEI Ranquest Mew Cmanizatan
SUbMIt & request 1o have a New organ 2aton craated _

& Manage Crganizalion ACME Hospital
“anage organization access requesss and buildngs.

g Manaie Uty and Progerty Dara for Omanizatan ACME Hospital
Manage bow orny dela i inpried aod exporied

If a user has access to multiple organizations within the Energy to Care Dashboard, then
s/he will see multiple Manage Organization links. The organization administrator has the
ability to manage utility and property data for each organization to which s/he has access.

DASHBOARD m LOGOUT

Request New Organization
Submit a request to have a new organization created

Manage Organization ACME Hospital
Manage organization access requests and buildings.

Manage Organization Atrium Health
Manage organization access requests and buildings.

Request Additional Access for Organization ACME Hospital 2
Submit a request for additional building access or creation.

Request Additional Access for Organization AdventHealth Orlando
Submit a request for additional building access or creation.

Manage Utility and Property Data for Organization ACME Hospital
Manage how my data is imported and exported

Manage Uity and Property Data for Organization ACME Hospital 2
Manage how my data is imported and exported

Manage Utility and Property Data for Organization Atrium Health
Manage how my data is imported and exported

Manage Utility and Property Data for Organization AdventHealth Orlando
Manage how my data is imported and exported

O 0 © W &= 2 B B B
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Click on the “Manage Organization” option to open the form displayed below.

ENERGY

o

Greater efficiency supports patient care.

Complete the Personal Account Information and then click the button. Required

fields are identified with a red asterisk (*).

14

@ Personal Account information

N

Organization Information

[ * First Name

* Last Name

* Company Name

%

o

treet Addre

wn

S

)

Street Address 2

* City

* Zip | Postal code

* Telephone Number

CLEAR

* Company Unit Name

* Region/State

* Country

United States

v

cma

NEXT ‘\

Submit Request

H
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Complete the Organization Information and then click the
are identified with a red asterisk (*).
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button. Required fields

o Personal Account Information

o Organization Information

Submit Request

{ * Organization Name

* Qrganization Description

treet Address

(5]

Street Address 2

* City

* Zip | Postal code

CLEAR

* Region/State

* Country

United States

BACK NEXT \

H—
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Review and confirm all entered information and then click on the ENEIBN button.

° Personal Account Information

User Account Details

First Name: Cate
Last Name:
Company Name: Talize
Company Unit Name:
Address: 7209 Ca
Address 2. Suite 50
City: University City
Region: AL

Postal Code: 63130
Country: United States
Telephone: 314

Touchette

3681647

isentech.com

CLEAR

n Technologies

n Technologies

o Organization Information

Please Review the following information and once confirmed,
press submit to complete your request.

Organization Details

Organization Name: T:

Description: en T
Address: 126550
Address 2:

City: St Louis
Region: MO

Postal Code: 63141
Country: United States

I'm not a robot

BACK SUBMIT

hnologies

sen Technologies

o Submit Request

16
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Existing Organization Registration Process

If the organization already exists in the Energy to Care Dashboard, click on the
button.

Once redirected to the screen below, select the “Request Alternate Admin” option.

Organization Exists

Organization: sbcglobal.net, already exists in the system and can not be duplicated.

Please choose from the following actions:

Create New Account

@uest Alte rna@

I'm not a robot

reCAPTCHA

Privacy - Terms

SUBMIT CANCEL

When “Request Alternate Admin” is selected, an email is sent to the organization
administrator for approval.

If the organization does not already exist in the Energy to Care Dashboard, then a message
is returned to the user stating the request has been emailed to the ASHE helpdesk for
approval. Additionally, a notification email is sent to the user, stating the request has been
sent to ASHE for approval.

Once ASHE approves the user’s request, the account is created and the user is notified by
email with a link to the Energy to Care Dashboard.

After receipt of this email and link, log into

E N E R G Y ] the dashboard with the supplied user

name and temporary password. Upon the
‘tO care first login, the change password screen
Greater efficiency supports patient care. appears.
Your password has expired. You must create a new one.
[cUrrem Password g] Enter the supplied temporary password
[New E— 0] once and a new password twice.

[Veﬂfv Password 0] Next, click on the EREELIELEEET

o I buton

Bz
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Tip: Click on the o icon located next to the button to receive additional

guidance for this procedure.

A confirmation message appears when the password is changed successfully.

Click “OK” and then log into the Energy to Care Dashboard with the newly created
password.

From the Energy to Care Dashboard I_""‘”"'"“"*" CwaTm |
homepage, the requested organization £ Yaheo

will appear in the Energy to Care %
Dashboard navigation tree on the left- q‘m

hand side of the screen as shown.

18
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Manage Buildings

Several features are available via the Manage Buildings link: Request New Organization,
Manage Organization, and Manage Ultility and Property Data. The Manage Organization
feature allows users to manage organization access requests and buildings. The Manage
Utility and Property Data for Organization option allows user to manage how data is imported
and exported into/out of the Energy to Care Dashboard.

Add New Building

Start at the Energy to Care Dashboard homepage. Select “Manage Buildings” from the drop-
down menu options to add a building to the user account.

ENERGY
tocare [:]

Data Analysis » Manage Buildings Resources  Help~

Select “Manage Organization” to add buildings and approve pending requests.

Request New Crganizaban
Subrit & request to have & New organi Zanan created

Manage Utility and Progerty Dara for Organization ACME Hospltal

& Manage Crganizalion ACME Hospital o
‘Manage organzation access requests and builings.
-
= Mg bow ey ceds is g and exporiond

Click on “MANAGE ORGANIZATION BUILDINGS”. Then, click on

e B 4

MAMNAGE ORGANIZATION REEQUESTS  MANAGE ORGANIZATION BUILDINGS

Organization Buildings
The following buildings are currently available in your organization.

+ ADD NEW BUILDING

H—
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After the Add New Building form loads, enter the new building information into the form.

Required fields are identified with a red asterisk (*).

Add New Building

Please provide the following information for the building you would like to be created.

|- * Building Name

* Building Address 1

o

vilding Address 2
* City * Region/State

Unitzd States

P
=]
[=]
]
o
©
[
=1
(4

Area Gross SgiFt Hospital (General Medical & Surgical)

America/Chicago -

=]
I
T

1]

Jit]

Labor Cost sq. ft

Click the button after the form is complete. See details below for further
description of fields.

Tip: These definitions appear when the user hovers over the term/metric in the form.

e Area Gross Sq/Ft: Gross Floor Area should include all space within the
building(s), including classrooms, administrative space, conference rooms,
kitchens used by staff, lobbies, cafeterias, auditoriums, stairways, atriums,
elevator shafts, and storage areas.

20

o Facility Age (years): Age should be identified as the appropriate range for the
majority of the gross floor area and is typically equal to the number of years since
original construction.

e Labor Cost per Sqg/Ft: Unit Labor Cost equals the total annual labor expense per
1 gross square foot maintained.

HY
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Once a new building is added, it is listed with other buildings under Organization Buildings
within the MANAGE ORGANIZATION BUILDINGS tab. At this point, users can add more
buildings or edit existing buildings.

S) o

MANAGE ORGANIZATION REQUESTS ~ MANAGE ORGANIZATION BUILDINGS

Organization Buildings
The following buildings are currently available in your organization.

-+ ADD NEW BUILDING

Yahoo Cafe

12657 Olive Bivd VA | |

St. Louis, MO 64141 United States

Click onthe DASHBOARD  htton to return to the Energy to Care Dashboard and view all
user account buildings in the Energy to Care Dashboard navigation tree.

DASHBOARD HOME LOGOUT
LY

H
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Bulk Utility Data Uploads (by Organization Administrators)

The Bulk Data Updates feature allows users to upload new service period utility data and
update existing service period utility data for existing accounts through a CSV template file.

From the Energy to Care Dashboard homepage, select the Applications drop-down menu in
the top right-hand corner of the screen. Hover over “Bulk Data Updates” and select
“Export/Create Util Data CSV”.

ENERGY
tocare m

Select the appropriate building from the navigation tree to upload utility data. If existing utility
data is available (i.e., data sets for existing buildings in the Energy to Care Dashboard),
users can downloaded that data to view it formatted in the template CSV file. Existing data
can be updated and reimported into the Energy to Care Dashboard.

If no data exists in the Energy to Care Dashboard for the selected building, then click on the
Get Blank Template button to download a blank CSV file template, which should be used for
the initial bulk utility data upload.

Select/Highlight desired sub-tree to include, then click "Submit’

Main Energy to Care Tree

— &3 vahoo
- & ‘Yahoo Cafe

Search

Tr—p— s | cwent |

H
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Utility Data Upload Form

The template CSV file exports to the Downloads folder on the user’s personal computer. A
sample (blank) Bulk Utility Data template is provided below.

Bo o -
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW ACROBAT

LI T P = = E“’Insart - Z - A
o Calibri AN EES EF General - |:=—‘ 4 __‘
PDE . _ C d IF;‘ E‘ & Daee - I~ SZY& F[idi]&
aste B I U- T. My . =E=E=&EE - L 0f 4 €000 onditional Format as el v ort in
- 4 - - 2 = $-% @t Formatting~ Table~ Styles~ [ElFormat~ &~ Fijrer - Select -
Clipboard = Font IF] Alignment [F] Number [F] Styles Cells Editing A
19 - fe v
A B C D E F G H | J K -
1 |Organization Location Name Account Number Utility Type Utility Provider Service Start Date Service End Date Cost Consumption Consumption Units Demand (kW)
2
SAMPLE
5 BLANK BULKAWUMILIMY/DATATEMRLATE
A S — N A S S N e R e S v P -
esp_bulk_utildata (74) ® 1 3
READY i e E— (1]

When completing the CSV file (i.e., spreadsheet), the following fields must be filled with
accurate data:

¢ Organization: Enter the name of the organization, which should be listed at the
top of the Energy to Care Dashboard navigation tree. For example, ACME
Hospital is the health care system to which ACME West belongs; therefore,
ACME Hospital is listed as the organization. The organization entered in the file
must match the organization name exactly as displayed in the Energy to Care
Dashboard navigation tree.

o Location Name: Enter the name of the hospital building listed under the
organization. For example, ACME Hospital is the health care system to which
ACME West belongs; therefore, ACME West is listed as the location name. The
location name entered in the file must match the location name exactly as
displayed in the Energy to Care Dashboard navigation tree.

e Account Number: The account number is assigned to the building by the utility
provider and can be found on monthly utility bills.

o Utility Type: Identify the utility type as electric, gas or water.

o Utility Provider: The utility provider is the company or organization providing the
utility to that building. The utility provider entered in the file must match the utility
provider name exactly as displayed on the monthly utility bills. Verify the name for
word and spelling accuracy.

o Service Start Date: The service start date (i.e., the first day of the service period)
can be found on the monthly utility bill. Enter the date using the format m/d/yyyyy.

o Service End Date: The service end date (i.e., the last day of the service period)
can be found on the monthly utility bill. Enter the date using the format m/d/yyyyy.

o Cost: Enter the service period utility cost provided on the monthly utility bill using
the format xxxx.xx. Do not include dollar signs.

H—
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¢ Consumption: Enter the service period utility consumption (i.e., use or usage)
provided on the monthly utility bill using the format xxxx.xx.
e Consumption Units: Enter the utility consumption units (e.g., kWh, MMBtu,
therms, ccf) provided on the monthly utility bill. Units are case sensitive.
¢ Demand (kw): Enter the demand (kilowatts) provided on the monthly utility bill
using the format xxxx.xx.
Import and Update Utility Data

Ensure all utility data is completely and accurately entered in the CSV file. Then, upload the
file using the Energy to Care Dashboard homepage by clicking on the Applications drop-
down menu in the top right-hand corner of the screen. Hover over “Bulk Data Updates” and
select “Import/Update Util Data CSV”.

ENERGY[H

Data Analysis *  Manage Buildings  Resources = Help+

When the CSV Utility Data File Import form opens, click on the Select File button to choose a
file to import (i.e., the completed CSV file).

Once the file is selected, click on the Upload File button to upload data saved to the CSV file
into the Energy to Care Dashboard.

CSV Utility Data File Import @X®

CSV File to Import \ | select File

— CSV Upload/Update Status

Status/Action: ‘ Click "Select File" above to select a C5V file, then select the "Upload File” button below. |
Uploaded Fil: | |
Data Type: ‘ Location Measures |
Import Date/Time ‘ |

Line # Status/Error Messages

it | cacsca |

Bz
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A validation screen displays after the selected file is successfully uploaded. Click on the
Validate File Content button to validate the data.

CSV Utility Data File Import @ ®

— C3V UploadUpdate Status
Status/Action: ‘ File upload successiul, select "Validate File Content” to continue.

Data Type: ‘ Location Measures

|
Uploaded File: ‘ esp_bulk_utildata (76) GC.csv |
|
|

Import Date/Time: ‘ July 2, 2019 - 3:15:53 CDT (GMT-05:00)

Line # Status/Error Messages

File uploaded, not yet validated.

Cancel UpdatefLoad New File Validate File Content

H—
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Utility Data Errors

If errors exist within the entered data, then the validation function provides feedback to the
user regarding these errors. Errors are listed in the CSV Utility Date File Import form as line
items identified with red text. Each error is listed with a line number and error message.

Click on the Cancel/Exit button.

Open the selected CSYV file. Using the feedback provided in the error messages, revise the
data in the CSV file accordingly. Save all file revisions before attempting to upload it again.

CSV Utility Data File Import @ ®

CSV File 1o Import: | | seectrie
|- CSV UploadUpdate Status

Status/Action: | Errors existin file as noted below. Please fix them then fry again. .UPDATE ABORTED. |

Uploaded File: | esp_bulk_utildata (1).csv |

Data Type: | Location Measures |

Import Date/Time | |

Line# ‘ Status/Error Messages

2 Consumption Units is invalid ('kwh'). Must be one of: [MMBtu, K\Wh].

3 Could not find sepecified location in system by Location Name_.._new accounts MUST have valid location assigned

[omsare [ oo

Utility Data Update Check

When the utility data successfully validates, the upload/update process continues to the next
stage. A “File verification complete...no issues found” message appears in the CSV Ultility
Date File Import form window.

Click on the Run Update Check button. The Update Check function performs a pre-check on
all utility data changes.

Bz
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CSV Utility Data File Import
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Import Date/Time: | September 4, 2019 - 10:27:14 CDT (GMT-05:00)

— CSV Upload/Update Status
Status/Action: | Format/Data verification passed. Select"Run Update Check” to continue. |
Uploaded File: | esp_bulk_utildata (1).cav |
Data Type | Location Measures |
|

Line # ‘ Status/Error Messages

File verification complete.. no issues found.

Cancel Update/Load New File

Run Update Check | CancelExt |

27
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Click on the “Apply Updates” button.

CSV Utility Data File Import

|- CSV UploadiUpdate Status
Status/Action: | Updates noted about to be made. If OK, select "Apply Updates” to run... LAST CHANCE to cancel updates

Uploaded File | esp_bulk_utildata (1).csv

Data Type: | Location Measures

Import Date/Time: | September 4, 2019 - 10:27:14 CDT (GMT-05:00)

Line # ‘ Status/Error Messages

File format OK, Processing 3 lines.

‘ Cancel Update/Load New File

H—
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After utility updates are applied, the following window appears with the message, “NOTE: At
least one tree item was added...to see changes, a browser page refresh is required!!!!”

Click on the Cancel/Exit button.

Refresh the web browser to view the applied updates.

CSV Utility Data File Import

CSV File o Import ‘

- CSV Upload/Update Status

Status/Action: | Updates attempted...see changes applied or ermors below. |
Uploaded File: | esp_bulk_ufildata (1).csv |
Data Type: | Location Measures |
Import Date/Time | |

Line # ‘ Status/Error Messages

File format OK, Processed 3 lines.

WOTE: At least one tree item was added...to see the changes, a browser page refresh is required!lil

N

Upload File

View Utility Data Updates

Select a building within the Energy to Care
Dashboard navigation tree to view its
associated utility data accounts.

The Energy to Care Dashboard
homepage displays energy performance
views using successfully uploaded utility
data for the selected building.

29

& Cate Benda (cbenda2)

Main Energy to Care Tree
£ ACME Hospital
" B ACME West

i [8 Electic-10201011
i b8 Gas-10201012
[y Advocate

i [y Gerakd Champion
i [y Kaiser Permaments
By Talizen HQ

Tz
AHA Data & Insights



ASHE _ Cocars]H|

Optimizing health care facilities

Manage Organization Access Requests (by Organization Administrators)

Organization Administrators have the authority to approve or deny access or new building
requests submitted by other users.

Access requests are submitted by users who seek to subscribe to a specific building account
in the Energy to Care Dashboard. If granted access, then subscribers can view Energy to
Care Dashboard data for the requested building (not necessarily for the entire organization).

New building requests are submitted by users who seek to add a new building account to the
Energy to Care Dashboard for a specific organization. An organization can represent a
standalone health care facility, a health care campus comprised of multiple buildings, or a
health care system comprised of multiple facilities and/or buildings.

When a user submits an access or new building request in the Energy to Care Dashboard,
the Organization Administrator receives a notification email.

Organization Administrators, click on the Submit button in the notification email, which
reroutes to the Energy to Care Dashboard Log In screen.

Click on the Manage Buildings drop-down menu option at the top of the Energy to Care
Dashboard homepage. Pending requests are listed in Manage Organization Requests.

Review the pending requests. Next, select one of the approval option boxes (“Grant” or
“‘Deny”) and click SUBMIT.

If a new building was requested, a message will appear that the new building was created, if
approved. The user will receive an email indicating if the request was approved or denied.

B i

MANAGE ORGANIZATION REQUESTS ANAGE DRGANIZATION BUILDINGS

You have 1 requests awaiting your review.

Request From: Williams, Terri
e rees o W

Y New Buildings (1)

Talisen HQ
19655 Olive Blvd Suite 500 [ Grant [ Deny

RESET

W
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Subscriber Processes
The following processes are used by new subscribers (i.e., users) to request access to
health care facilities in the Energy to Care Dashboard and to upload utility bill data.

Create New Account

To subscribe to the Energy to Care Dashboard as a new user, start at the Log In screen.

Click on the button.

Welcome to the Energy to Care Dashboard

EEDJEEF‘(;‘Y | twiiams 2

tocare — J
Greater efficiency supports patient care.

Password Reset
For Energy to Care Dashboard assistance, contact the Talisen Help Desk at 877-317-7783

Next, click on the Request New Account option to begin the registration process (i.e., to
submit a request to have an account created).

e Request New Account —

Submit a request to have an account created.

Request New Organization
Submit a request to have a new organization created

as
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Next, complete the User Account Request form. Required fields are identified with a red
asterisk (*).

User Account Request
Please provide the following information to create your account
* Zip [ Postal code United Sfates
"
m not a robot ul
Ftepey - Tarr

Click the button after the form is complete.

Once the form is submitted, submission is verified by an on-screen message and a
confirmation email.

Open the confirmation email and click on the button within the body of the email.

The user will then receive a second email containing a user name and temporary password.

Click on the button within the body of the second email.

This action reroutes the user from the email to the Energy to Care Dashboard Log In screen.

W
32 AHA Data & Insights



Optimizing health care facilities

ENERGY[:]

Greater efficiency supports patient care.

Welcome to the Energy to Care Dashboard

ENERGY[W] (=

tocare

Password ]

Greater efficiency supports patient care.

' Talnen  Powered by Tolisen Technologies, fnc.

For Energyto Care Dashboard assistance, contact the Talisen Help Desk at 877-317-7783

Signin

Pasgword Resel

ASHE | G=
C_""m_;’_ ~AHADatas Insights

At the Log In screen, log into the dashboard with the supplied user name and temporary

password.
Change Password
* User Name
cbenda2

* Current Password

...........
* New Password

* Mew Password Verify

SIGN IN

33

Upon the first log in, the change password
screen appears.

Enter the supplied user name in the User
Name field.

Then, enter the supplied temporary
password once in the “Current Password”
field and a new password twice — once in
the “New Password Field” and again in the
“‘New Password Verify” field.

Next, click on the button.

H
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A confirmation message appears on
screen when the password is changed
successfully.

Click “CLOSE” and then log into the
Energy to Care Dashboard with the newly
created password.

Password Change Succeeded

Building Account Access within User’s Organization

This process is intended for users who seek access to a building account within their own
organization (subscriber access). The process is only applicable if the subscriber’s email
domain is the same as the organization administrator’s email domain.

Existing Building Account Access

Once successfully logged into the Energy to Care Dashboard, the user is presented with the
Building Access form. Complete this form to request access to a building or buildings within
an existing Energy to Care Dashboard organization.

If a building account exists within the Energy to Care Dashboard, and if it's assigned to the
subscriber’s organization, then it’s listed in the Building Access form.

To request access to a building account, check inside the box next to the building listed and
then click on the NEXT button.

@ Request Building Access @ New Building Request @ submit Request

Building Access

The following buildings are currently available in your organization. Please select the buildings you would like to have access to. The
arganization administrater will then need to approve your access.

ACME West

CLEAR BAC

34
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After the request is verified and submitted by the user, a confirmation message appears on
the screen. Additionally, the building access request is sent to the organization administrator
via email for review and approval and a confirmation email is sent to the requestor.

Once the organization administrator reviews the building access request, the requestor
receives an email indicating whether the request was approved or denied.

If approved, the building appears in the requestor’s Energy to Care Dashboard navigation
tree, and s/he is then a subscriber to this building.

& Cate Benda (chenda2)

tocare

CME Hospital
I [ ACME West
[ Advocate

+ [ Geraid Champion

i [fh Kaiser Permamente.
- fi Talisen HQ

ACME West
12655 Olive Bivd Suite 500
St. Louis, MO 63141

Data Analysis = Manage Buildings Resources»  Help~

New Building Account Access

If the desired building is not listed, then click on the ADD BUILDING button. Then, click on

the NEXT button.

o Request Building Access

New Buidings

ADD BUILDING

CLEAR

If your building(s) were not already present within the organization, please add them using the "Add Building" dialog below. They will be
submitted to the organization admin for approval.

° New Building Request Submit Request

35
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After the New Building Request form loads, enter the new building information into the form.
Required fields are identified with a red asterisk (*).

New Building Request
Please provide the following information for the building you would like to be created.

[ * Building Mame

* B s die o A ddrece Building Addraze 7
Building Address 1 Building Address 2

City * Region/State
* Zip / Postal code United States
* Gross Sgfft Hns}sital {Gene-re;l. Medical & Surgical)
.f—‘\;];rijca:'Chicago - Facility Age (yrs
Labor Cost Sg/Ft
CLEAR

suemT [
—

Click the button after the form is complete. See details below for further
description of fields.

Tip: These definitions appear when the user hovers over the term/metric in the form.

o Area Gross Sq/Ft: Gross Floor Area should include all space within the
building(s), including classrooms, administrative space, conference rooms,
kitchens used by staff, lobbies, cafeterias, auditoriums, stairways, atriums,

elevator shafts, and storage areas.

o Facility Age (years): Age should be identified as the appropriate range for the
majority of the gross floor area and is typically equal to the number of years since

original construction.

e Labor Cost per Sqg/Ft: Unit Labor Cost equals the total annual labor expense per

1 gross square foot maintained.

After the New Building Request form is submitted, new buildings are displayed in the
Building Access view.
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0 Request Building Access o New Building Request Submit Reques

New Buidings

If your building(s) were not already present within the organization, please add them using the "Add Building” dialog below. They will be
submitted to the organization admin for approval.

ADD BUILDING

Talisen HQ

CLEAR BACK NEXT

Click the NEXT button to continue the process.

When the Verify and Submit form appears on the screen, verify the request to create the
new building(s) by clicking the SUBMIT button.

0 Request Building Access Q New Building Request a Submit Request

Verify and Submit
Please raview the information below and verify that it is correct. Once verified, please click "Submit’

Request Access to Buildings Request Creation of Buildings

Mo Buildings Requested

Talisen HQ

&:“I Louis, MO 63141 United States

= J oldiva
CLEAR BACK SUBMIT

After the request is verified and submitted by the user, a confirmation message appears on
the screen. Additionally, the new building request is sent to the organization administrator via
email for review and approval and a confirmation email is sent to the requestor.

Once the organization administrator reviews the new building request, the requestor
receives an email indicating whether the request was approved or denied.

If approved, the new building appears in the requestor’'s Energy to Care Dashboard
navigation tree, and s/he is then a subscriber to the new building.

W
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& Cate Benda (cbenda2)

— E cvY
Main Energy to Care Tree ACME West
5 ACME Hospital ‘to car: 12655 Olive Blvd Suite 500

T b ACME West St. Louis, MO 63141

+ [ Advocate

Data Analysis » Manage Buildings Resources~  Help=

Bulk Utility Data Uploads (by Subscribers)

The Bulk Data Updates feature allows users to upload new service period utility data and
update existing service period utility data for existing accounts through a CSV template file.

From the Energy to Care Dashboard homepage, select the Applications drop-down menu in
the top right-hand corner of the screen. Hover over “Bulk Data Updates” and select
“Export/Create Util Data CSV.”

ENERGY
tocare [:]

Data Analysis >  Manage Buildings  Resources=  Help»

Select the appropriate building from the navigation tree to upload utility data. If existing utility
data is available (i.e., data sets for existing buildings in the Energy to Care Dashboard),
users can downloaded that data to view it formatted in the template CSV file. Existing data
can be updated and reimported into the Energy to Care Dashboard.

If no data exists in the Energy to Care Dashboard for the selected building, then click on the
Get Blank Template
button to download a

Select'Highlight desired sub-tree to include, then click 'Submit’ (53] blank CSV file
Main Energy to Care Tree template, which should
-3 vahoo be used for the initial
~ B vahoo Cafe bulk utility data upload.
Search
[ st | conem
G=
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Utility Data Upload Form

The template CSV file exports to the Downloads folder on the user’s personal computer. A
sample (blank) Bulk Utility Data template is provided in the following figure.

Ho o -
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW ACROBAT

oy X T .o o= _ E“’Insert - 2 - A
o Calibri MR- W = B General M |:=—‘ D D Y
P D - C d | F . C‘H Eﬁ Delete ‘ SZ & Fﬂdi&
aste BIU- _ - M. S E=E=EE - .0 «0 .00 onditional Format as el e ort in
- ¥ 4 = $ ? @ Formatting - Table~ Styles~ EIFormat~ £~ Fijter - Select
Clipboard = Font IF] Alignment [F] Number [F] Styles Cells Editing s
13 - Jr v
A B C D E F G H | J K -
1 |Organization Location Name Account Number Utility Type Utility Provider Service Start Date Service End Date Cost Consumption Consumption Units Demand (kW)
2
SAMPLE
5 BLANK BULKWUMILIMY/DATATEMBRLATE
. bl A N A e el W N U U b bl WU o LA o Ll A -
esp_bulk utildata (74) ® 4 3
READY i W o-——F—+ 100%

When completing the CSV file (i.e., spreadsheet), the following fields must be filled with
accurate data:

39

e Organization: Enter the name of the organization, which should be listed at the
top of the Energy to Care Dashboard navigation tree. For example, ACME
Hospital is the health care system to which ACME West belongs; therefore,
ACME Hospital is listed as the organization. The organization entered in the file
must match the organization name exactly as displayed in the Energy to Care
Dashboard navigation tree.

o Location Name: Enter the name of the hospital building listed under the
organization. For example, ACME Hospital is the health care system to which
ACME West belongs; therefore, ACME West is listed as the location name. The
location name entered in the file must match the location name exactly as
displayed in the Energy to Care Dashboard navigation tree.

e Account Number: The account number is assigned to the building by the utility
provider and can be found on monthly utility bills.

o Utility Type: Identify the utility type as electric, gas or water.

o Utility Provider: The utility provider is the company or organization providing the
utility to that building. The utility provider entered in the file must match the utility
provider name exactly as displayed on the monthly utility bills. Verify the name for
word and spelling accuracy.

o Service Start Date: The service start date (i.e., the first day of the service period)
can be found on the monthly utility bill. Enter the date using the format m/d/yyyyy.

o Service End Date: The service end date (i.e., the last day of the service period)
can be found on the monthly utility bill. Enter the date using the format m/d/yyyyy.

o Cost: Enter the service period utility cost provided on the monthly utility bill using
the format xxxx.xx. Do not include dollar signs.

¢ Consumption: Enter the service period utility consumption (i.e., use or usage)
provided on the monthly utility bill using the format xxxx.xx.

H—
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e Consumption Units: Enter the utility consumption units (e.g., kWh, MMBtu,
therms, ccf) provided on the monthly utility bill. Units are case sensitive.

e Demand (kw): Enter the demand (kilowatts) provided on the monthly utility bill
using the format xxxx.xx.

Import and Update Utility Data

Ensure all utility data is completely and accurately entered in the CSV file. Then, upload the
file from the Energy to Care Dashboard homepage by clicking on the Applications drop-down
menu in the top right-hand corner of the screen. Hover over “Bulk Data Updates” and select
“Import/Update Util Data CSV.”

ENERGY[:]

DataAnalysis *  Manage Buildings  Resources = Help+

When the CSV Utility Data File Import form opens, click on the Select File button to choose a
file to import (i.e., the completed CSV file).

Once the file is selected, click on the Upload File button to upload data saved to the CSV file
into the Energy to Care Dashboard.

CSV Utility Data File Import @®

CSV File to Import ‘ | select Fiie

|- C3V UploadMpdate Status

Status/Action: ‘ Click "Select File" above to select a CSV file, then select the "Upload File” button below. ‘
Uploaded Fie: | |
Data Type: ‘ Location Measures ‘
Import Date/Time ‘ ‘

Line # Status/Error Messages

o
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A validation screen displays after the selected file is successfully uploaded.

Click on the Validate File Content button to validate the data.

CSV Utility Data File Import @ ®

— C3V UploadUpdate Status
Status/Action: ‘ File upload successiul, select "Validate File Content” to continue.

Data Type: ‘ Location Measures

|
Uploaded File: ‘ esp_bulk_utildata (76) GC.csv |
|
|

Import Date/Time: ‘ July 2, 2019 - 3:15:53 CDT (GMT-05:00)

Line # Status/Error Messages

File uploaded, not yet validated.

Cancel Update/L oad New File Validate File Content

as
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Utility Data Errors

If errors exist within the entered data, then the validation function provides feedback to the
user regarding these errors. Errors are listed in the CSV Utility Date File Import form as line
items identified with red text. Each error is listed with a line number and error message.

Click on the Cancel/Exit button.

Open the selected CSYV file. Using the feedback provided in the error messages, revise the
data in the CSV file accordingly. Save all file revisions before attempting to upload it again.

@

CSV Utility Data File Import

CSV File fo Import: | | Select File

|- CSV Upload/Update Status

Status/Action: | Errors exist in file as noted below. Please fix them then fry again. _UPDATE ABORTED. |
Uploaded File: | esp_bulk_ufildata (1).csv |
Data Type: | Location Measures |
Import Date/Time: | |

Line# ‘ Status/Error Messages

2 Consumption Units is invalid (kwh’). Must be one of: [MMBtu, kKWh.

3 Could not find sepecified location in system by Location Name_.._new accounts MUST have valid location assigned

[osmare | coven]
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When the utility data successfully validates, the upload/update process continues to the next
stage. A “File verification complete...no issues found” message appears in the CSV Ultility
Date File Import form window.

Click on the Run Update Check button.

43

CSV Utility Data File Import

— CSV Upload/Update Status

Import Date/Time: | September 4, 2019 - 10:27:14 CDT (GMT-05:00)

Status/Action: | Format/Data verification passed. Select "Run Update Check” to continue. |
Uploaded File: | esp_bulk_utildata (1).csv |
Data Type: | Location Measures |

Line # ‘ Status/Error Messages

File verification complete...no issues found.

N\

Cancel Update/Load New File

=
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The Update Check function performs a pre-check on all utility data changes.

Click on the Apply Updates button.

CSV Utility Data File Import

|- CSV UploadUpdate Status

Status/Action: | Updates noted about to be made. i OK, select "Apply Updates” to run..LAST CHANCE fo cancel updates ‘
Uploaded File: | esp_bulk_utildata (1).cav ‘
Data Type: | Location Measures ‘

Import Date/Time: | September 4, 2019 - 10:27:14 CDT (GMT-05:00)

Line # ‘ Status/Error Messages

File format OK, Processing 3 lines

\

| Cancel Update/L oad New File Apply Updates I CanceVExit |

as
44 AHA Data & Insights



ASHE _

Optimizing health care facilities

ENERGV[:]‘

Greater efficiency supports patient care.

After utility updates are applied, the following window appears with the message, “NOTE: At
least one tree item was added...to see changes, a browser page refresh is required!!!!”

Click on the Cancel/Exit button.

Refresh the web browser to view the applied updates.

CSV Utility Data File Import

CSV File o Import ‘

|- CSV Upload/Update Status

Status/Action: | Updates attempted...see changes applied or errors below. |
Uploaded File: | esp_bulk_ufildata (1).csv |
Data Type: | Location Measures |
Import Date/Time | |

Line# ‘ Status/Error Messages

File format OK, Processed 3 lines.

WOTE: At least one tree item was added.. to see the changes, a browser page refresh is required!lil

View Utility Data Updates

Select a building within the Energy to Care
Dashboard navigation tree to view its
associated utility data accounts.

The Energy to Care Dashboard
homepage displays energy performance
views using successfully uploaded utility
data for the selected building.
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@ Electis-10201011
i@ Gas10z01012

+ By Advocate

t [y Gerald Champion

- [y Kaiser Permaments
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View Utility Data in Homepage

Starting at the Energy to Care Dashboard homepage, select a building in the navigation tree.
Alluploaded utility data populates into the homepage views.

£ Cate Benda [cbendaz) Appicstons | [ Actons

ENERGY ACME West
tD care 2655 Olive Bivd Suite 500

1
= 8t Louis, MO 63141

Data Analysis Manage Buildings Resources  Help~=

?

95 cument score

Manage Utility and Property Data

The Energy to Care Dashboard offers three methods for users to manage utility and property
data. The first step in the data management process is to determine the authoritative data
source: Energyto Care or ENERGY STAR® Portfolio Manager.

Option One | Energy to Care Managed

This method is for users who currently do not use ENERGY STAR® Portfolio Manager
but seek to participate in the Energy to Care Program. In this scenario, users (i.e.,
organization administrators and subscribers) will maintain and monitor all utility and
property data within the Energy to Care Dashboard. For more information on the data
management process, refer to the Bulk Data Uploads section in this user guide. The
Energy to Care Dashboard will coordinate data exchange with ENERGY STAR®
Portfolio Manager in order to retrieve benchmark data which is presented through
Energy to Care. In this scenario, the Portfolio Manager defined Property Type default is
used to generate a calculated ENERGY STAR® score (as viewed on the homepage).

Option Two | ENERGY STAR® Managed/Energy to Care Visible

This method is for users who currently use ENERGY STAR® Portfolio Manager and
intend to continue to use that platform for managing utility and property data. In this
scenario, users (i.e., organization administrators and subscribers) will maintain all utility
and property data within ENERGY STAR® Portfolio Manager. The Energy to Care
Dashboard pulls data from ENERGY STAR® Portfolio Manager and retrieves benchmark
data which is presented through Energy to Care. In this scenario, users cannot maintain
data through the Energy to Care Dashboard. Instead, users share (read only) access to
their ENERGY STAR® Portfolio Manager account with their Energy to Care Dashboard
account.

H
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Option Three | Energy to Care Managed/ENERGY STAR® Visible

This method is for users who currently use ENERGY STAR® Portfolio Manager but
prefer to maintain and monitor all utility data within the Energy to Care Dashboard. In
this scenario, users will maintain all utility data within the Energy to Care Dashboard but
maintain property information within ENERGY STAR® Portfolio Manager. For more
information on the utility data management process, refer to the Bulk Data Uploads
section in this user guide. The Energy to Care Dashboard pushes utility data to
ENERGY STAR® Portfolio Manager in order to retrieve benchmark data which is
presented through Energy to Care. In this scenario, users should not use ENERGY
STAR® Portfolio Manager to enter utility consumption and cost data since this data will
not be retrieved and could be overwritten by the automated processes. Users are
required to share (read and write) access to their ENERGY STAR® Portfolio Manager
account with their Energy to Care Dashboard account.

Start at the Energy to Care Dashboard homepage. Select “Manage Buildings” from the drop-down
menu options at the top of the page.

5" Cate Benda (cbenda2)

(==l

Main Energy to Care Tree

£ Hospital tO car 12655 Olive Blvd Suite 500

ACME West

| [ ACME West

St. Louis, MO 63141

+ [fh Advocate

i Tai=

Data Analysis » Manage Buildings Resources~  Help+

Click on “Manage Utility and Property Data for...” to assign how data is imported and exported.

3]

i

[ —]
L

s Manage Utlity and Progerty Data for Drganizatian ACME Hosplial

Raguest New OmdSizatan
SUDIE & FeqUest 1o Naye & NEW ONganZatn creaed

Manang e Crganizalion ACME Hospital o
Manage orgarization access requests and buildmos.

Mamag i bow iy disle is imporied and exporied
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Only the buildings which the user is authorized to manage are listed in the “Manage My Buildings”
view.

Manage My Buildings Q

Vs Acme Headquarters éi?;sk S;‘\:er?g ﬂa?::? 5‘330 500 AmericaChicago

r Acme Headquarters IV 1200 GH(C Rl Sk 00 500 America/Chicago
. o Saint Louis MO, 63141 US g

> 1817 Belmont Ct
The Ar 1940 Al /Chi
L4 Sl Festus MO, 63028 US sl

SHARE NEW ENERGY STAR CONNECTION

Click on a listed property to reveal and select the preferred method for managing data within the
Energy to Care Dashboard. The red check mark identifies which data management method is
currently assigned to the selected building.

Energy to Care Managed

mpr

EnergyStar Managed/Energy to Care Visible

OB vusn

Energy to Care Managed/EnergyStar Visible

(mETE-EY

Change the data management method by clicking on the check mark icon inside the box of the new
preferred method. Then, answer a series of questions related to sharing access to the building’s
ENERGY STAR® Portfolio Manager account with the Energy to Care Dashboard.

If Option Two or Option Three is selected, the user is guided through a workflow of options which
could include email notifications and user verifications. These additional steps ensure that ENERGY
STAR® Portfolio Manager permissions (account and property) are granted appropriately by the end
user.

L2
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After selecting Option Two or Option Three, an Establish ENERGY STAR® Portfolio Manager
Connection form appears. Enter the ENERGY STAR® Portfolio Manager account Login ID and
select the Type of Share from the drop-down menu options.

A help link (“‘How to Create ENERGY STAR® Connections”) is provided in the lower right-hand
corner of the form. Click on this link for additional guidance with the selection process and for the
ENERGY STAR® Portfolio Manager data share requirements.

ﬁ Establish EnergyStar Portfolio Manager Connection

ENERGY STAR

[ * My EnergyStar Portfolio Manager Login ID

SUBMIT REQUEST How to Creats EnergyStar Connections

Click the SUBMIT REQUEST button after the form is complete.
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Energy to Care Dashboard Homepage

This Energy to Care Dashboard homepage offers an at-a-glance view of a health care building’s
energy performance. Additionally, a series of drop-down menu options and links at the top of the
page and a navigation tree along the left-hand side of the page provide several quick access
features intentionally designed to enhance the user experience.

ENERGY W] AcME West
[to carel

tO 12655 Olive Bivd Suite 500, St. Louls, MO 63141
ot

DataAnalysis>  Manage Buildings ~ Resources~  Help~

Energy Reduction is Equivalent to

Bﬂz
Carbon Abatement 2,242
Tons of CO2e @ ® b

Planting 124,571 Trees Taking 590 Cars Off the Road

$61.79 $269,522.51
per square foot saved YTD

ASHE Energy to Care Regional Averages For 2019

1- Jun 2020 3 Energy Use Intensity el Erergy Uss index (EUN, kBtwSF
Median EUI by Property Type . T ‘
n -213
3659.17

Awards Progress EDE Chapter Challenge =]

Period Ending June 2020

ENERGY STAR o

Energy Performance | Electricity Energy Performance | Natural Gas

%]

‘- Elsciric Consumption (kWh) - Elsctric Cost = - Gos Consumption (Tharms) -+ Gos Cost
0

560,000 ki \ ‘_\/’ \ 20000
: ——
. - A
o M

Energy Performance | Steam Energy Performance | Chilled Water

- Stsam Consumption (MMBtu) = Steam Cost = - -
s,

Performance | Water Total Energy Performance

-+ Water Consumption (US gallons) - Water Cost = -#- Total Consumption (MMBtul - Tatal Cost

g

8

3 Jn20 0 a oaz 1 e an e =4 [ n e
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Dashboard Home Button

ENERGY m Navigate back to the Energy to Care Dashboard homepage by clicking on
tocare the Energy to Care Logo located in the top left-hand corner of the screen.

Navigation Tree

Main Energy to Care Tree

T Energy 1o Gare Select a building in the Energy to Care Dashboard navigation tree
) ACME Hospital to populate data into the Energy to Care Dashboard homepage
-+ ACME West views.

Homepage Drop-Down Menus and Links

1 2 3 4

Data Analysis ~ Manage Buildings Resources ~ Help ~

The drop-down menu options at the top of the homepage provide access to additional views,
applications, and Energy to Care websites and resources.

1. Data Analysis: This drop-down offers detailed views to the user on energy performance,
utility portfolio and utility gap analysis.

2. Manage Buildings: Several features are available via the Manage Buildings link:
Request New Organization, Manage Organization, and Manage Utility and Property Data.

3. Resources: Several education resources are listed in this drop-down menu for quick
access, such as the ASHE Energy to Care website, Energy to Care Treasure Hunt
webpage, and Energy to Care FAQs (i.e., Section 1 of the Energy to Care Toolkit).

4. Help: Through the Help drop-down menu, the user has access to the Energy to Care
Dashboard User Guide and ASHE Helpdesk.

W
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Homepage Views

The Energy to Care Dashboard has been designed to be highly visual to reduce user burden as
much as possible: with the dashboard, monitoring and observing energy use is as simple as using a
fitness tracker to monitor steps. Below is a brief description of each homepage view, starting at the
top, left-hand corner of the page.

ENERGY STAR® Score

The ENERGY STAR® Score view pulls data directly
from ENERGY STAR® Portfolio Manager. The
current score for the selected building is displayed if
the score is available in ENERGY STAR® Portfolio
Manager for that building’s account. 95 current score

If an actual ENERGY STAR® score is unavailable,
then a link directs the user to ENERGY STAR®
Portfolio Manager to set up an account.

Click on Set up your ENERGY STAR Portfolio

Manager Account to reroute to ENERGY STAR® Set up your ENERGY STAR Portfolio
Portfolio Manager and set up a new account at no Manager Account
cost.

Awards Progress

The Awards Progress view tracks the building’s year-to-date eligibility toward an Energy to
Care Award. The Energy to Care Award honors health care facilities that reduce energy
consumption by 10% in a single year or 15% over 2 years. The program also recognizes
previous award winners that reduce energy consumption by 5%. The goal is that this
feedback will encourage participants to monitor their building’s energy performance on a
monthly basis and achieve higher year-over-year

energy savings.

Awards Progress

The energy use reduction percentage is calculated Period Ending June 2018
by comparing energy use in the baseline year (which

varies by 1-year or 2-year award type) to the =
performance year (i.e., the current calendar year). e

Energy use is defined as weather normalized source
EUI in units of kBtus/sf/yr. A facility’s current EUI
data can be found by generating a report from
ENERGY STAR® Portfolio Manager.

Two progress rings are displayed in this view: 1-year
and 2-year energy use reduction goals. As energy
use savings are accumulated, the darker shaded

H
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areas fill in to show the current progress toward the respective energy use savings (EUI

reduction) goal.

If a ring is completely (or more than) filled in at the end of the Energy to Care Award
evaluation period, then the facility should be eligible for the indicated award if all other

participant criteria is met.

Both rings include a feature which displays the actual
energy savings percentage value for each award type.
The inner ring represents progress toward the 1-year
energy reduction goal (5% for previous award
recipients or 10% for all others), and the outer ring
represents progress toward the 2-year energy
reduction goal (always 15%).

Hover over the inner ring to display the current energy
savings percentage value in the center of the rings.
The text reads, “1 Year EUI” plus the percentage
value (positive or negative depending on its
comparison against the baseline period).

Similarly, hover over the outer ring to display the
current energy savings percentage value in the center
of the rings. The text reads, “2 Year EUI” plus the
percentage value (positive or negative depending on
its comparison against the baseline period).

When new utility data is uploaded to the Energy to
Care Dashboard each month, the values in the rings
automatically update to reflect the building’s progress
toward award eligibility. Since the savings calculations
consider year-to-date utility data, progress could
exceed baseline performance one month but then
change when the next month’s utility data uploads into
the dashboard.

Awards Progress
Period Ending June 2018

N

1 Year EUI
-3.1%

Awards Progress
Period Ending June 2018

&

2 Year EUI
-2.8%

The percentage value for the rings could calculate as positive or negative. Additionally, the
percentage value will be greater than 100% if the building exceeds its respective percentage

goal.
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Energy Cost Index (ECI)

The Energy Cost Index (ECI) widget displays the e

building’ t foot. Thi tric i Electrc
uilding’s energy cost per square foo is metric is a -

Gas

rolling 12-month calculation determined by dividing
the building’s total utility costs by its gross floor area. E
The index is based on non-adjusted (raw) utility costs, $2.97

not weather-normalized or source-adjusted data. This per square foot
widget does not consider stipulated or normalized
utility rates in its calculation.

April 2019

The user can select the end month for this calculation via the date selector feature located in
the upper left-hand corner of the widget. The user can also select the utility type (natural gas,
electricity or total) for the metric calculation via the drop-down menu located in the upper
right-hand corner of the widget.

YTD Energy Cost Savings (S)

The YTD (year-to-date) Energy Cost Savings widget displays the building’s cumulative
energy cost savings (in dollars) for the current Energy to Care Awards year (i.e., the current
calendar year). The current year’s costs are compared to the costs from the same months in
the previous year (i.e., baseline year).

The savings (+ $) or losses (- $) are calculated using non-adjusted (raw) utility costs, not
weather-normalized or source-adjusted data. This widget does not consider stipulated or
normalized utility rates in its calculation.

The last period with useful cost data (Period Ending
date) is displayed when the user hovers over the
widget. This YTD Energy Savings widget is as
current as the service period for the most recent set
of uploaded utility bills. $747.366.09

saved YTD
See Bulk Utility Data Uploads in this user guide for

more information on this process.

September 2019

Chapter Challenge

The Energy to Care Chapter Challenge program allows ASHE affiliated chapters to
participate in a friendly competition against one another in an effort to reduce their energy
consumption. Each chapter must enroll at least five health care facilities in the Chapter
Challenge to compete. Chapters are divided into two categories of participation: small
chapter category (five to 15 enrolled health care facilities) and large chapter category (16 or
more health care facilities). Each participating facility must have at least one ASHE member
on staff in its organization. There is no cap on the number of participating facilities per
chapter team.

H
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The Energy to Care Chapter Challenge compares weather-normalized Source EUI between
two, 12-month periods, each with a March 31 ending date. The chapter that demonstrates
the greatest percent-based reduction in weather normalized EUI across the two periods will
be the winner.

Utility data for each participating facility must be uploaded into the Energy to Care Dashboard
no later than June 30 of the current Chapter Challenge year. See the Bulk Utility Data
Uploads section of this user guide for more information about this process.

Calculation Measures

e Source EUI: a consecutive 12-month data set of the Source Energy Use divided
by the property’s gross floor area (sq. ft.)
o Baseline Year period consists of a fixed dataset: weather-normalized Source EUI
during the previous Challenge Year, April 1 through March 31
¢ Challenge Year period ending consists of a fixed dataset: weather-normalized
Source EUI during the current Challenge Year, April 1 through March 31
Calculation Methodology

The Challenge Year period accumulating is a hybrid dataset between Baseline Year and
Challenge Year. For example, Month 1 of the Challenge Year period compares Challenge
Year Month 1 weather-normalized Source EUI plus Baseline Year Months 2-12 weather-
normalized Source EUI against the full (Months 1-12) Baseline Year weather-normalized
Source EUI. Similarly, Month 2 of the Challenge Year period compares Challenge Year
Month 1 and Month 2 weather-normalized Source EUI plus Baseline Year weather-
normalized Source EUI Months 3-12 against the full (Months 1-12) Baseline Year
weather-normalized Source EUI. This comparison methodology continues until year
ending when the full Competition Year dataset is compared against the full Baseline Year
dataset.

The reduction in weather-normalized Source EUI between the Competition Year and the
Baseline Year is the percentage represented in the Chapter Challenge widget (positive or
negative percent comparison). A lower weather-normalized Source EUI in the Challenge
Year compared to the Baseline Year is represented as a positive “savings” percentage. A
higher weather-normalized Source EUI in the Challenge Year compared to the Baseline
Year is represented as a negative “savings” percentage.

The Chapter Challenge chart represents how well each chapter is currently performing in the
Chapter Challenge. Rankings are as current as the utility data uploaded into the Energy to
Care Dashboard for each participating facility.

Chapters which are achieving positive energy savings are represented by a bar to the right of
the origin (“0” on the number line), and chapters which are consuming more energy in the
current Challenge Year compared to the Baseline Year are represented by a bar to the left of
the origin. Chapters are identified by their large and small category classification,
represented as light blue and dark blue bars respectively.

H
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Use the toggle HAE Chapter Challenge

options in the =
upper left-hand .

corner of the ST [
Chapter Challenge I
widget to sort ]

chapters by

current ranking or '

Large Category @ Small Category

alphabetically.

Energy Use Intensity (EUI) Gauge

The Energy Use Intensity, or EUI, gauge is a rolling 12-month metric that indicates total
energy consumption (all utilities) divided by gross floor area (square feet) and is displayed in
the units kBtu/sf, which equals one thousand Btu per one square foot. This metric is
calculated using the utility and gross floor area data points provided by users or through data
shared by ENERGY STAR® Portfolio Manager.

The Energy Use Intensity Gauge displays the building’s current EUI in two ways: as the
colored portion of the gauge compared to the gauge’s range of 0 to 1,000 kBtu/sf and as the
actual value provided below the graphic.

€ Jun20ie $ Energy Use Intensity Ste  Source Use the tOgg|e OpthﬂS |n the Upper

- T right-hand corner of this widget to
select between Site or Source EUI.

Select the preferred ending date
using the date selector feature
149 .46 located in the upper left-hand corner
KBtasct of the widget. Click on the left error to
move backward in time and click on

the right arrow to move forward in
Energy Performance | Natural Gas time (if utility data is available).

Click on “Median EUIl by Property

Energy Use Intensity Sie  Source Type” located in the upper right-hand
Median EUI by Property Type corner of the widget to open and view

the Median EUI by Property Type table.

ENERGY STAR Building Types

This table is updated each calendar year.

Ambilatory Surgical Center 1383 | 620 Median EUI values are determined and
. ‘General Medical & Surgical 426.9 2343

Hospital [Other/Speciality Hospital | 4339 | 206.7 published by the U.S. Department of
Medical Office N 1217 512

Outpatient Rehabilitation/Physical Therapy 138.3 62.0 Energy_

Residential Care Facility 213.2 99.0
Senior Care Community 213.2 99.0
Urgent Care/Clinic/Qther Qutpatient 145.8 64.5

=n Click the Close button to close out of the

table.
H=}

"/I-G-IA Data & Insights



57

ENERGY |
ASHE o carelH

Optimizing health care facilities Greater efficiency supports patient care.

ASHE Energy to Care Regional Averages For 2019
Energy Use Undex (EUI), kBtu/SF

The ASHE Energy to Care Regional Averages For 2019 Map shows the ASHE Regions and the
Average EUI for the ASHE facilities in each Region. The Average EUI's were calculated using
data from the 2019 calendar year. Only sites with EUI's between 100 and 1000 kBTU/SqgFt
were included in the average calculations.

ASHE Energy to Care Regional Averages For 2019

Energy Use Index (EUI), kBtu/SF
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AHA Data & Insights



: ENERGY 1)
(ASHE ooarelH

Op!‘imizing health care facilities Greater efficiency supports patient care.
Environmental Widget

The Environmental widget displays the equivalent CO2 emissions reduction based energy
consumption across all fuel types. This widget compares CO2 emissions for the current YTD vs.
previous YTD by converting the building’s total energy consumption to the equivalent tons of
CO2 abated, the number of trees required for carbon sequestration and the number of
equivalent vehicles removed from the road. The data is weather-normalized or source-adjusted
data and uses standard CO2 conversion factors.

NOTE: This widget is not controlled by the date selector, and always provides a comparison of
the current YTD emissions and the previous year’s equivalent months.

Energy Reduction is Equivalent to

H b}

Carbon Abatement 2,242

Tons of CO2e @ @

Planting 124,571 Trees Taking 590 Cars Off the Road
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Energy Performance Graphs

The Energy Performance graphs display monthly energy cost and consumption trends.
These data points are weather-normalized, and weather data can be toggled on or off each
graph. Additionally, users can use the comments feature to note significant energy events
such as equipment failure, energy savings measures and utility rate changes.

Three Energy Performance graphs are displayed on the Energy to Care Dashboard
homepage: Electricity, Natural Gas and Total.
Energy Performance | Electricity

This line graph displays monthly electricity cost and consumption trend data for the most
recent 12-month dataset uploaded to the Energy to Care Dashboard. Click on “Heating
Degree Days” and/or “Cooling Degree Days” to toggle the weather overlays on and off.

Energy Performance | Electricity

Electric Consumption (kWh) - Electric Cost

540,000 400,000 kWh
LN '
\ ,.t' -\\. ——————
532,000 A N ,__.-"' \\\\ ///f 320,000 kWWh
— / . i
N / e
"\ i Tt
524,000 \\\ r i 240,000 KWh
, Fi
\‘,.
516,000 160,000 kWh
Sep'18 oct'18 Nov '18 Dec 13 Jan "19 Feb'19 Mar 19 Apr"19 May '19 Jun '19 Jul'19

F ] b

Hover over the graph to display a pop-up window, which clearly displays individual
electricity consumption and cost data point values. Double-click inside the graph to view
the electricity bill for the month displayed. Use the mouse to right-click on the graph to
add a comment.

Energy Performance | Electricity

Electric Consumption (KWh) -+ Electric Cost

1 340,000 400,000 KWh
N #
January, 2019 ] ) ] ) V. \\\ —
532,000 i ™ // 320,000 kiVh
s _Electric Cost: §36,973.03 Af e & P
Double Click to view bili(s) for this month b, -
Right-Click to add a comment \\ _,./
L
324 ' "-\ ¥ i 240,000 KWh
/
\\\‘(_f
516,000 160,000 kWh
Sep'18 Oct"18 Mov 18 Dec '18 Jan 19 Feb"19 Mar'19 Apr'19 May '19 Jun '19 Jul 19

‘ i 3
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Energy Performance | Natural Gas:

This line graph displays monthly natural gas cost and consumption trend data for the
most recent 12-month dataset uploaded to the Energy to Care Dashboard. Click on
“Heating Degree Days” and/or “Cooling Degree Days” to toggle the weather overlays on
and off.

Energy Performance | Natural Gas

-8 Gas Consumption (Therms) -+ Gas Cost

6,000 therms 54,800

4,300 therms 53,200

3,600 therms 51,600

2,400 therms 50
Sep'18 Oct'18 Mov '18 Dec "18 Jan 19 Feb™19 Mar "19 Apr™19 May 19 Jun "19 Jul 19

4 m 3

Hover over the graph to display a pop-up window, which clearly displays individual
natural gas consumption and cost data point values. Double-click inside the graph to view
the natural gas bill for the month displayed. Use the mouse to right-click on the graph to
add a comment.

Energy Performance | Natural Gas

-8 Gas Consumption (Therms) -+ Gas Cost

6,000 therms 54,500
March, 2019
4,800 therms e« Gas Consumption (Therms): 4,344.01 therms $3.200
= Gas Cost: $2,585.32 L
Double Click to view bill(s) for this month g
pRight-Click fo add a comment
3,600 therms 51.600
2,400 therms 50
Sep'18 Oct'18 Nov '18 Dec '18 Jan '19 Feb'19 Mar '19 Apr'19 May '19 Jun "19 Jul'19

‘ n 3
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Energy Performance | Steam:

This line graph displays monthly steam cost and consumption trend data for the most
recent 12-month dataset uploaded to the Energy to Care Dashboard. Click on “Heating
Degree Days” and/or “Cooling Degree Days” to toggle the weather overlays on and off.

Energy Performance | Steam

= -#- Steam Consumption (MMBtu) -+ Steam Cost
12,500 MMBtu $240,000
10.000 MMBtu $160,000

7.500 MMBtu 80,000

5.000 MMBtu 30

Oct'18 Jan'20 Apr'20 Jul "20 Oct 20 Jan 21 Apr 21 Jul 21
4 m 3

Hover over the graph to display a pop-up window, which clearly displays individual steam
consumption and cost data point values. Double-click inside the graph to view the steam
bill for the month displayed. Use the mouse to right-click on the graph to add a comment.

Energy Performance | Steam

= -@ Steam Consumption (MMBtu) -+ Steam Cost

12,500 MMBtu $240.000
/‘ $160,000
7.500 MMBtu = Steam Cost $158,265.08 $B0,000
Double CNCk o view Dillis) for this mont
Righi-Click to add a comment cr open in UDIV
5,000 MMBtu V 30
Oect'18 Jan'20 Apr'20 Jul'20 Oct 20 Jan 21 Apr'21 Jul 21
" 1] »
’@
=
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Energy Performance | Chilled Water:

This line graph displays monthly chilled water cost and consumption trend data for the
most recent 12-month dataset uploaded to the Energy to Care Dashboard. Click on
“Heating Degree Days” and/or “Cooling Degree Days” to toggle the weather overlays on
and off.

Energy Performance | Chilled Water

= -8 Chilled Water Consumption (MMBtu) -+ Chilled Water Cost
48,000 MMBtu $750,000
32,000 MMBtu $500,000
186,000 MMBtu $250,000
0 MMBtu 30
Oct"10 Jan'z20 Apr'20 Jul'20 Oct 20 Jan'21 Apr 21 Jul'21
4 n 3

Hover over the graph to display a pop-up window, which clearly displays individual
chilled water consumption and cost data point values. Double-click inside the graph to
view the chilled water bill for the month displayed. Use the mouse to right-click on the
graph to add a comment.

Energy Performance | Chilled Water

= =8 Chilled Water Consumption (MMBtu) -+ Chilled Water Cost
8.

45.000 MMBtu $750,000

MMBtu 500,000

$250,000

Right-Click to add a comment or open in UDIV

Jan'20 Apr20 Jul '20 Oct"20 Jan 21 Apr 21 Jul '21

i m v
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Performance | Water:

This line graph displays monthly water cost and consumption trend data for the most
recent 12-month dataset uploaded to the Energy to Care Dashboard. Click on “Heating
Degree Days” and/or “Cooling Degree Days” to toggle the weather overlays on and off.

Performance | Water

= -8 Water Consumption (US gallons) -+ Water Cost
8,000,000 gallons 340,000
6,000,000 gallons 532,000
3.000,000 gallons 524.000

0 gallons 516.000

Jan 20 May 20 Sep '20 Jan "21 May "21
4 1 3

Hover over the graph to display a pop-up window, which clearly displays individual water
consumption and cost data point values. Double-click inside the graph to view the water
bill for the month displayed. Use the mouse to right-click on the graph to add a comment.

Performance | Water

-8 Water Consumption (US gallons) -+ Water Cost

8,000,000 gallons 540,000

2021 _
Water Consumption (US gallons): 4,383,800.62 gallom:
Water Cost: $25,759.42
ouble Thek 1o iew bill(s] Tor this mon
ELanann Right-Click to add a comment or open in UDIV 532,000
0:
524,000
0 gallons 516,000
Jan 20 May 20 Sep'20 Jam 21 May 21
4 n ]
®
G=
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Total Energy Performance

The Total Energy Performance line graph displays combined monthly electricity and
natural gas cost and consumption trend data for the most recent 12-month dataset
uploaded to the Energy to Care Dashboard. Click on “Heating Degree Days” and/or
“Cooling Degree Days” to toggle the weather overlays on and off.

Total Energy Performance
= -# Total Consumption (MMBtu} -+ Total Cost
0,000 MMBtu 3,600,000
64,000 MMBtu 32,400,000
48,000 MMBtu $1,200.000
32,000 MMBtu 20
Jan 20 May '20 Sep"20 Jan 21 May 21

Hover over the graph to display a pop-up window, which clearly displays combined
electricity and natural gas consumption and cost data point values. Double-click
inside the graph to view the utility bills for the month displayed. Use the mouse to
right-click on the graph to add a comment.

Total Energy Performance

= =& Total Consumption (MMBtu) -+ Total Cost

30,000 MMEtu 52,800,000

52,400,000

48,000 MMBtu $1,200,000

32,000 MMBtu
Jan 20 May 20 Sep 20 Jan '21 May '21

l m 3
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Reports

Several reporting features are available in the Energy to Care Dashboard, including the
Reports link offered on the homepage.

Generating Reports

Starting at the Energy to Care Dashboard homepage, click the Reports button at the upper
right-hand corner of the screen.

8 AMember famember Cromesons | [ e |

ENERGVE] ACME West "

12655 Olive Blvd Suite 500 , St. Louis, MO 63141

DataAnalysis~  Manage Buildings ~ Resources >  Help~

Awards Progress

h ENERGY P s 28
Orergi STAR °
PARTNER

$3.89
9 5 current score per square foot

The Reports and Subscriptions window lists a menu of available reports. To download a
specific report, click on its download icon (cloud with an arrow), shown on the right side of the
window, to begin this process.

Reports and Subscriptions (€]
| Report Name Report Range | Subscriptions |

0O ASHE Main Report 1 year(s) 0 f+ Yol

0O ASHE Main Report - 2 Pages 1 year(s) 0 f+Yo)

0O ASHE Main Report with Chapter Challenge Widget 1 year(s) 0 f+Yo)

[ X Close

The cloud icon opens the Configure Report window. From here, select the Reporting Location
(typically a building) for the desired report. Use the Select Node drop-down menu to open a
navigation tree for building selection.

Bz
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. Configure Report )

Select Node

’7 Select Reporting Location

Owerride Reporting End Date: [l

B Garrae o

Click on a building to select it and then press the Select button.

—E Energy to Care
—-£5 ACME Hospital
[ 3934 Tamara Trail
+- [y ACME West
- iy Talisen HQ \
+-E3 ACME Hospital 2
Search: |

Confirm the preferred building is selected in the “Configure Report” window.

Then, click the Generate Report button.

Configure Report (9]

— Select Reporfing Location
ACME West |

Cwerride Reporting End Date: |

[ Generate Report

Stand by while a series of progress messages provides updates on the reporting request.

H
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Rendering Report: ASHE Main Report with Chapter Challenge Widget

Running Report...

Report Complete. Generating PDF...

The selected report generates in a PDF format and either downloads to the user’s personal
computer (locate the file in the Downloads folder) or opens in a new web browser tab/window. If
the report does not open, verify the computer’s pop-up blocker is disabled. Otherwise, it will
prevent the Energy to Care Dashboard website from opening a new web browser tab/window.

Click on the new web browser tab/window to view the report.

Report Subscriptions

The Energy to Care Dashboard offers the option for report subscriptions. This feature
generates reports automatically and emails them to the user’s provided email address.

To add a new report subscription, start at the Reports and Subscriptions window.

Click on the Add a Subscription button.

67

Reports and Subscriptions

Subscription Name Report Id

Report Interval Last Executed

s savemin | G
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A new menu appears for subscription configuration. Complete this form to establish preferred

subscription settings.

Subscripfion Options

Subscription Name:
Report Interval:

Save Report on Server:

| Select an Interval

O

Report Options

Select Reporiing Location
’7| Select Node

Override Reporting End Date: O

= Run Report

B sme | coe |

Provide a name for the report in the Subscription Name field.

Using the drop-down menu provided in the Report Interval field, select a frequency interval for

which the report is generated and sent via email.

Subscription Optiens

Subscription Name:

Report Interval:

ACME TEST REPORT

Select an Interval

Save Report on Server: Daily f
Weekly
Monthly —
Report Options Annual
Select Reporting Location
ﬂ Select Mode
Override Reporting End Date: ]

g e | e

The Weekly Report Interval option prompts the user to select the day of the week which the

report is generated and

68

sent via email.
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Similarly, the Monthly Report Interval prompts the user to select the preferred day of each
month, and the Yearly Report Interval prompts the user to select the preferred month of each

year.
Subscription Options
Subscription Name: | ACME TEST REPORT |
Report Interval: | Weekly |
Day of Week: Bunday
Save Report on Server: Sunday
Monday
Tuesday I
Report Options
P P Wednesday I
Select Reporting Location —| 1 hursday
’7| Select Node Friday :|
Saturday
COwerride Reporting End Date: T

g e | x coss |

Use the Selecting Reporting Location (Select Node) drop-down menu to open a navigation tree
for building selection. Click on a building to select it and then press the Select button.

®

—ﬁ Energy to Care
—-E3 ACME Hospital
- [ 3934 Tamara Trail

+- [y ACME West

- [ Talisen HQ \
+-F ACME Hospital 2

Search:

Once the subscription configuration menu appears, verify all fields are complete and the

preferred subscription configuration is shown.

69
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Click on the Run Report button to test the configured report.

Click on the Save button to save the configuration settings.

- ®
— Subscriplion Options
Subscription Name: | ACME TEST REPORT |
Report Interval: | Weekly |
Day of Week: | Monday |
Save Report on Server: [

Report Options

ACME West

Override I?ting End Date: [l \

> un o g soe | o |

’7 Select Reporting Location

Click on the Close button to close out of the subscription configuration menu.

From the Reports and Subscriptions window, choose to run a report, edit a report subscription
or remove a report subscription.

Reports and Subscriptions ®
Subscription Name Report Id ‘ Report Interval ‘ Last Executed ‘
ACME TESTREPORT ASHEMaIinCC WEEKLY » #x

/M

% Add a Subscripion ‘

H
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Data Analysis

The Data Analysis views are offered on the Energy to Care Dashboard homepage via a drop-
down menu at the top of the page. Two detailed views provide users with a deeper dive into a
building’s energy performance: Utility Portfolio and Utility Gap Analysis.

Select a building listed within the Energy to Care

Main Energy fo Care Tree Dashboard navigation tree (located on the

T Energy fo Care homepage) to enable the Data Analysis views.
%-D ACME Hospital If a building is not selected, then utility data will not
' i-ﬂ ACME West populate in these views.
Bill Analysis
Data Analysis ~ The Bill Analysis feature displays a view of the
selected building’s utility bills and accounts.
Bill Analysis Start at the Energy to Care Dashboard homepage.
To navigate to Utility Portfolio, use the Data Analysis
Utility Portfolio drop-down menu at the top of the page and select
Bill Analysis.

Utility Gap Analysis

Utility Data Editing

Two bar graphs are displayed in the Bill Analysis view: Bill Analysis (green arrow 1 below)
and Account Analysis (green arrow 2 below).

ENERGY ACME West
tocare 12655 Olive Blvd Suite 500 , St. Louis, MO 63141

DataAnalysisv  Manage Buildings ~ Resources~  Help~

‘_. Sl Analysis

sep'te sante P19 Mate  Apete Mays

Account Analysis

® Gas-10201012

rrrrrrr
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Bill Analysis
Refer to the diagram below for more detail on the features included in the Bill Analysis graph.

¢ Legend: indicates the utility types displayed in the Bill Analysis data series (green
arrow 1 below)

¢ Hover Box: a pop-up window appears when the user hovers over the graph (green
arrow 2 below)

o View inside the box to clearly see the Cost values
o Double click inside the graph to view an uploaded utility bill (PDF file)

o Stacked Bar Data: shows year-to-date utility cost data by utility type and month
(green arrow 3 below)

o As utility bill data is uploaded to the Energy to Care Dashboard by the user,
the graph updates to display the most recent utility cost data for that billing
period.

Eill Analysis . f}d\t ' i -";\ .JI'*

ms
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Refer to the diagram below for more detail on the features included in the Account Analysis

graph.

e Legend: indicates the utility accounts displayed in the Account Analysis data series

(green arrow 1 below)

¢ Hover Box: a pop-up window appears when the user hovers over the graph (green

arrow 2 below)

o View inside the box to clearly see the cost values

o Double-click inside the graph to view an uploaded utility bill (PDF file)
o Stacked Bar Data: shows year-to-date utility cost data by utility account and month

(green arrow 3 below)

o As utility bill data is uploaded to the Energy to Care Dashboard by the user,
the graph updates to display the most recent utility cost data for that billing

period
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Utility Portfolio

The Utility Portfolio feature displays a tabbed view of the selected building’s utility consumption and
cost information compared to the other buildings within the organization. This view compares the
building’s utility information to the history of that building’s data as well.

Data Analysis ~ Start at the Energy to Care Dashboard homepage.

Bill Analysis To navigate to Utility Portfolio, use the Data Analysis drop-
down menu at the top of the page and select Utility Portfolio.

Utility Portfolio

Utility Gap Analysis

Utility Data Editing

® 00 060

Portfolio Ranking Analysis Cost | Energy | Rate Analysis Monthly History Analysis Quarterly History Analysis Semi-Annual History Analysis Annual History Analysis

s » R ) b [

i1 ||||||||'i|'-|.:|'_:|'|'i_|| i || wn wen mmw e -
S nwmny |- T ; —

L N o . welwuwmwwe ool l,l Bl Bm w L | || . [ ] |
. = - R - P — -~ B — T

'--IHI-IIHIHIIIIIIIIII Som il g f = mm Bem Wiwom . Eem EE. [
- . S Ewwmww e v [ T T | " Hem  Hm- . —
i |ﬂ|t| nmnn |||,|||||‘||7|:|ﬁll;lr| BEERIERT I Vl:‘l n s ] .. - - 7 [ ]

= — e — —

Six tabs are displayed in the Utility Portfolio view: Portfolio Ranking
Analysis (green arrow 1 above), Cost | Energy | Rate Analysis (green
arrow 2 above), Monthly History Analysis (green arrow 3 above),
Quarterly History Analysis (green arrow 4 above), Semi-Annual
History Analysis (green arrow 5 above) and Annual History Analysis
(green arrow 6 above).

H
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Date Time Range Selector

The Period selector drop down menu has easily selectable ranges of time (green arrow 2 below).
Choices include the number of days, weeks or years of data to view.

The date range selected is shown in the “From” (green arrow 4 below) and “To” (green arrow 5 below)
fields on the right side of this toolbar. A specific date may be entered manually in the “From” and “To”
fields. Clicking the calendar icon in the date field will open a date selection calendar.

The buttons with the single arrow with a vertical line buttons (green arrow 6 below) allow the user to
change the “From” and “To” dates one day at a time. The buttons can be used to move the dates
forward or backwards in time.

Click the lock button (green arrow 3 below) to lock the selected date range. With the lock on, if, you use
the single arrow with a vertical line button (green arrow 6 below) the entire date range will move one
day in time.

The double arrow buttons (green arrow 7 below) allow movement of the entire date range. This allows
the date range to be changed quickly and easily by whatever period is selected (ie. weeks, months,
years or a customized amount of days).

After selecting a date range that is most preferred, click the float button (green arrow 1 below) on the
far left side to make sure the selected range automatically floats relative to the current date. If the date
range selected is one month before the current date, the float button will allow the view to open to the
date range that is always one month before the current date.

| Period: [@) [« From: [l [ 100572020 | M 7o (M) [ 10042021

H
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Portfolio Ranking Analysis — First Tab of Utility Portfolio

76
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When selecting a building from the tree, the Portfolio Ranking
Analysis feature displays multiple ranking charts of the selected
building’s utility consumption and cost per gross area with the
other buildings data in the organization. The bottom three
charts also compare the prior two years.

When selecting the organization in the tree the Portfolio
Ranking Analysis feature displays multiple charts of the
selected organization’s utility consumption and cost per gross
area. The bottom three charts will rank by utility consumption
and cost per gross area for each of the buildings within the
organization. These bottom charts will compare the prior two
years relative to today for each building in the ranking chart.

Cost per Gross Area | Energy

H—
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The Cost per Gross Area | Energy ranking chart displays the selected building’s Energy utility cost per
gross area ranked compared to the other buildings within the organization. This chart calculates values
based on the date range selected in the Date Time Range Selector. At least a month of data will be
shown if a building has data for the month. So, if a period is selected in the date time range selector
that is less than a month, the data shown will be the month’s data.

Cost per Gross Area | Energy

Portfolio Rankings - Sep 2019 to Sep 2021
ank for 52 0f 52

oy Cost pr Gross Area (S5a. )

Hover over the graph to display a pop-up window, which clearly displays the value of
the ranked measure (green arrow 1 below), the rank the building is out of a total
number of buildings for the organization (green arrow 2 below), and the value of the
components that calculate the ranked measure (green arrow 3 below).

Cost per Gross Area | Energy

Portfolio Rankings - Sep 2019 to Sep 2021

Rank for 52 of 52 Ranked Measure:
$10.52/sq. ft.
r

Ratio Components:
Energy Cost: 517,837,046.51 f—
Gross Area: 1,695,536.74 sq. ft

-
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Consumption per Gross Area | Energy

The Consumption per Gross Area | Energy ranking chart displays the selected building’s Energy utility
consumption per gross area ranked compared to the other buildings within the organization. The page
calculates values based on the date range selected. This chart calculates values based on the date
range selected in the Date Time Range Selector. At least a month of data will be shown if a building
has data for the month. So, if a period is selected in the date time range selector that is less than a
month, the data shown will be the month’s data.

Consumption per Gross Area | Energy

Fortfolio Rankings - Sep 2018 to Sep 2021
nk for 510f52

Hover over the graph to display a pop-up window, which clearly displays the value of
the ranked measure (green arrow 1 below), the rank the building is out of a total
number of buildings for the organization (green arrow 2 below), and the value of the
components that calculate the ranked measure (green arrow 3 below).

Consumption per Gross Area | Energy

Portfolio Rankings - Sep 2019 to Sep 2021
Rank for 51 of 52

Ranked Measure:

J[Rank: 48 outof52 |

Ratio Components: ‘_.

Consumption1,152,201,991.67 kBt
Gross Area: 1,695,536 74 sq ft

H
78 AHA Data & Insights



Caste

Optimizing health care facilities

Cost per Gross Area | Water

The Cost per Gross Area | Water ranking chart displays the selected building’s Water utility cost per
gross area ranked compared to the other buildings within the organization. The page calculates values
based on the date range selected. This chart calculates values based on the date range selected in the
Date Time Range Selector. At least a month of data will be shown if a building has data for the month.
So, if a period is selected in the date time range selector that is less than a month, the data shown will

be the month’s data.

Portfolio Rankings - Sep 2019 to Sep 2021
nk for 27 of 5

ENERGY

Greater efficiency supports patient care.

Ranked Measure:

4

IRank: 27 out of 52 I*"

Ratio Components:
Cost: $542,571.76
Gross Area:1 695 536.74 sq. ft

=

Hover over the graph to
display a pop-up window,
which clearly displays the
value of the ranked measure
(green arrow 1 to the left), the
rank the building is out of a
total number of buildings for
the organization (green arrow
2 to the left), and the value of
the components that calculate
the ranked measure (green
arrow 3 to the left).
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Optimizing health care facilities Greater efficiency supports patient care.

Consumption per Gross Area | Water

The Consumption per Gross Area | Water ranking chart displays the selected building’s Water utility
consumption per gross area ranked compared to the other buildings within the organization. The page
calculates values based on the date range selected. This chart calculates values based on the date
range selected in the Date Time Range Selector. At least a month of data will be shown if a building
has data for the month. So, if a period is selected in the date time range selector that is less than a
month, the data shown will be the month’s data.

Consumption per Gross Area | Water

Portfolio Rankings - Sep 2019 to Sep 2021
Rank for 150151

Hover over the graph to
display a pop-up window,
which clearly displays the
value of the ranked
measure (green arrow 1
to the left), the rank the
building is out of a total
number of buildings for
the organization (green
arrow 2 to the left), and
the value of the
components that calculate
the ranked measure
(green arrow 3 to the left).

Ranked Measure:
f9 79 Gallonsiso fi
Rank: 15 out of 51

Ratio Components:
Consumption:118 331 509.08 Gallons
Gross Area: 1,695 53674 sq. L.
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Optimizing health care facilities Greater efficiency supports patient care.

Portfolio Rankings — Combined Cost Per Gross Area (S/sq. ft.)

The Portfolio Rankings — Combined Cost Per Gross Area ($/sq. ft.) chart displays the selected
building’s Energy utility cost per gross area comparing the prior 2 years relative to today. The date time
range selector has no bearing on this widget.

Portfolio Rankings - Combined Cost Per Gross Area ($/sq. ft.)

Pl Rkings - Combined Cost P Gross Area (853, When an organization is selected,

e the chart displays all the building
Energy utility cost per gross area
ranked with the other buildings
within the organization while
comparing the prior 2 years relative
to today. The date time range
selector has no bearing on this
widget.

. De: 2420 Conmbine G ®

Hover over the graph to display a
Portfolio Rankings - Combined Cost Per Gross Area ($/sq. ft.) pop-up WindOW, WhICh disp|ays the
T T T T S S value of the ranked measure for the
latest prior year (green arrow 1 to
the left) and the value of the ranked
L .‘ measure for the earliest prior year

o e (green arrow 2 to the left).

H
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Optimizing health care facilities Greater efficiency supports patient care.

Portfolio Rankings — Combined Consumption Per Gross Area (MMBtu/sq. ft.)

The Portfolio Rankings — Combined Consumption Per Gross Area (MMBtu/sq. ft.) chart displays the
selected building’s Energy utility consumption per gross area comparing the prior 2 years relative to
today. The date time range selector has no bearing on this widget.

Portfolio Rankings Per Gross Area ft.)

ConsumptionGross Ares

Q) @ JanDec

® Jan-Dec 2020 Rank

Portfolio Rankings - Combined Consumption Per Gross Area ) When an organization is selected, the

R T chart displays all the building Energy
utility consumption per gross area
ranked with the other buildings within
the organization while comparing the
prior 2 years relative to today. The date
time range selector has no bearing on
this widget.

Jan-Dec 2020 Combined Consumption/Gross Area (Ranked) @ Jan-Dec 2019 Combined Consumption/Gross Area

Hover over the graph to display a pop-
up window, which displays the value of
the ranked measure for the latest prior
year (green arrow 1 to the left) and the
value of the ranked measure for the
earliest prior year (green arrow 2 to the
left).

Portfolio Rankings - Combined Consumpt

"

“
£

H
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Optimizing health care facilities Greater efficiency supports patient care.

Portfolio Rankings — Water Consumption Per Gross Area (Gallons/sq. ft.)

The Portfolio Rankings — Water Consumption Per Gross Area (Gallons/sq. ft.) chart displays the
selected building’s water utility consumption per gross area comparing the prior 2 years relative to
today. The date time range selector has no bearing on this widget.

-
Portfolio Rankings - Water Per Gross Area ft)

Consumption/Gross Area

Portfolia Rankings - Water Consumption Per Gross Area (Gallonsisa, ft)

When an organization is selected, the
chart displays all the building water
utility consumption per gross area
ranked with the other buildings within
the organization while comparing the
prior 2 years relative to today. The date
time range selector has no bearing on
this widget.

Hover over the graph to display a
pop-up window, which displays the
value of the ranked measure for the
K latest prior year (green arrow 1 to the
[ M

Portfolio Rankings - Watar Consumption Per Gross Area (Gallons/sq. ft

left) and the value of the ranked
measure for the earliest prior year
e (green arrow 2 to the left).

H
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Optimizing health care facilities Greater efficiency supports patient care.

Cost | Energy | Rate Analysis — Second Tab of Utility Portfolio

When selecting a building from the tree, the Cost | Energy | Rate Analysis displays three groupings of
charts showing the selected building’s utility consumption and cost data in various ways compared to a
current month vs previous month period, a current twelve-month vs a previous twelve-month period,
and a current month vs the same month last year monthly comparison.

R s TIW o W (o BLD

ENERGY[:]‘ -

Greater eficiency supports patient care.

DataAnalysis~  Manage Buildings ~ Resources~  Help~

Detailed Cost Comparison

Analysis ©One Month Comparison: $-6,788.20 Analysis “Twelve Month Comparison: $-1,651,583.96
Cost/Type (0312019, 04/2019) 0% ' Cost/Type (05/2017-04/2018, 05/2018-04/2019) 6% ’

(AN21YS18) $1.762.995.68]
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FT
= Analysis to Prior Cost Comparison
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© prior @ Analysis -+ Analysis Avg - Prior Avg
Detailed Consumption Comparison
Analysis One Month Comparison: 1,788.02 MMBTu Analysis Twelve Month Comparison: 2.722.98 MMBTu
Energy Use/Type (0372019, 04/2019) 2% ‘ Energy Use/Type (05/2017-04/2018, 05/2018-04/2019) % ‘
o ak sk ek sk ek T sk sk fook ok o 00k sank o s 1a00k e
= Analysis to Prior Consumption Comparison
- 05-2018/04-2019 > 05-2017/04-2018
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Detailed Rate Consumption Comparison
Analysis One Month Comparison: -0.30 SIMMBTu Twelve Month Comparison: -1.43 SMMBTu
Energy Use/Type (0312019, 0412019) 2% ’ Energy Use/Type  (05/2017-04/2018, 05/2018-0412019) 8% '
(Analysis)i17.02S MMBTU]
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Optimizing health care facilities Greater efficiency supports patient care.

Detailed Cost Comparison

The Detailed Cost Comparison group of charts display the selected building’s utility cost compared
over time to determine a clear trend. The page calculates values based on the date range selected. In
the one month comparison, the analysis month is based on the month that is selected in the “To” field
of the Date Range Selector. The Previous month is the month that is directly before the analysis
month. The same concept is used to determine the Analysis period of the Twelve Month Comparison.
The previous twelve months directly before the analysis period is the previous period. In the Analysis to
Prior Comparison the analysis month is based on the month that is selected in the “To” field of the Date
Range Selector. The Prior month is the same month in the prior year to the analysis month.

Detailed Cost Comparison . “
Analysis Twelve Month Comparison: $2,063,507.84

2%’ Cost/Type (08/2019-07/2020, 08/2020-07/2021) 10%’

o

One Month Comparison: $29,514.34
(0612021, 07/2021)

Analysis
Cost/Type

(Previous) )$1.754,038.32 i (Previous) $20,11,284.32
@ Chilled Water: 57.11% @ Chilled Water: 44.15% ‘

v (Analysis)$1.784.452/66 Av (Analysis)$22.182.792!16.

0 200k 400k 600K 800k 1000k 1200k 1400k 1600k 1800k 20 [} 25M M 75M oM 125 15M 7.5 20M 25 M

Analysis to Prior Cost Comparison
08-2020/07-2021 > 08-2019/07-2020

Analysis/Prior Mar 20121

$4,000,000.00

$3,000,000.00

52,000000.00 @Analysis:  $1.880.525.84

Frior. $1.680.748.84 . | |
51,000000.00 8 Analysis Avg: $1,848,566.01
FriorAvg:  $1,676,607.03

50.00
Aug 1920 Sep 19120 Oct 1920 Nov 19120 Dec 1920 Jan2021 Feb 2021 Mar 2021 Apr 2021 May 20214 Jun 20214 Jul 2021

Cost

Prior @ Analysis Analysis Avg Prior Avg

Hover over the various elements to display informative pop-up windows.

Green Arrow 1 - Monthly Cost Percentage of Each Utility Type

Green Arrow 2 - One Month Comparison Value shows Change in Costs vs Previous Month
Green Arrow 3 - Graph shows Selected Month and Previous Month’s Costs

Green Arrow 4 - Red/Green Arrow shows percentage increase or decrease in Monthly Costs.

Green Arrow 5 - Twelve Month Cost Percentage of Each Utility Type

Green Arrow 6 - Twelve Month Comparison Value shows Change in Costs vs Previous 12 Months
Green Arrow 7 - Twelve Month Cost Graph shows Selected and Previous 12 Month’s Total Costs
Green Arrow 8 - Red/Green Arrow shows percentage increase or decrease for 12 Month Costs.

Green Arrow 9 — Graph Displays Total Monthly Costs and Prior 12 Month’s Costs.
Lines Show 12 Month Averages for Each 12-Month Period.
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Optimizing health care facilities Greater efficiency supports patient care.

Detailed Consumption Comparison (MMBTU)

The Detailed Consumption Comparison group of charts display the selected building’s energy utility
consumption compared over time to determine a clear trend. The page calculates values based on the
date range selected. In the one month comparison the analysis month is based on the month that is
selected in the “To” field of the Date Range Selector. The Previous month is the month that is directly
before the analysis month. The same concept is used to determine the Analysis period of the Twelve
Month Comparison. The previous twelve months directly before the analysis period is the previous
period. In the Analysis to Prior Comparison the analysis month is based on the month that is selected
in the “To” field of the Date Range Selector. The Prior month is the same month in the prior year to the
analysis month.

©One Month Compansen 3,230.21 MMBTU
(06/2021, 07/2021)

(Previous) 101,023.57 MMBTu

)

0 10k 206 30K 40k 50k 60k 0k 80K ok 100k 110k 0 100k 200k 300k 400k 500k 600k TOOk 800K 900k 1000k 1100k 1200k 1300k 1

Analysis to Prior Consumption Comparison
08-2020/07-2021 > 08-2019/07-2020

Detailed Consumption Comparison

Analysis
Energy Use/Type

Analysis

Energy Use/Type (08/2019-07/2020, 08/2020-07/2021)

Twelve Month Comparison: -102,685.05 MMBTu N
S

9 Electric: 27.76%

(Previous} ) 1,247,261.57 MMBTU

@steam: 1657%

(Analysis)|111441576:52 MMBT U}

150,000 MMBTu

A\) is/Prior Mar 20121

.Ana\vs\ 91,299 121 MMBTu
103,790.255 MMBTu

= 100,000 MMBTu

E

5 .Ana\vsw AV” 94,539 408 MMBTu
2 Avg 103004974 MMBTu
8 o 0o0mmeTs

omMMBTY
Aug 1920 Sep 1920 oct 1920 Nov 1920 Dec 19720 Jan2021 Feb20r21 Mar 2021 Apr 2021 May 2021 un 2021 Jui 2021

prior @ Analysis Analysis Avg

Hover over the various elements to display informative pop-up windows.

Green Arrow 1 - Monthly Consumption Percentage of Each Utility Type

Green Arrow 2 - One Month Comparison Value shows Change in Consumption vs Previous Month
Green Arrow 3 - Graph shows Selected Month and Previous Month’s Consumption

Green Arrow 4 - Red/Green Arrow shows percentage increase or decrease in Monthly Consumption.

Green Arrow 5 - 12-Month Consumption Percentage of Each Utility Type

Green Arrow 6 - 12-Month Comparison Value shows Change in Consumption vs Previous 12 Months
Green Arrow 7 - 12-Month Consumption Graph shows Selected and Previous 12 Month’s Consumption
Green Arrow 8 - Red/Green Arrow shows percentage increase or decrease for 12 Month Consumption.

Green Arrow 9 — Graph Displays Total Monthly Consumption and Prior 12 Month’s Consumption.
Lines Show 12 Month Averages for Each 12-Month Period.

H
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Optimizing health care facilities Greater efficiency supports patient care.

Detailed Rate Consumption Comparison (S/MMBTU)

The Detailed Rate Consumption Comparison group of charts display the selected building’s energy
utility rate consumption compared over time to determine a clear trend. The page calculates values
based on the date range selected. In the one month comparison the analysis month is based on the
month that is selected in the “To” field of the Date Range Selector. The Previous month is the month
that is directly before the analysis month. The same concept is used to determine the Analysis period
of the Twelve Month Comparison. The previous twelve months directly before the analysis period is the
previous period. In the Analysis to Prior Comparison the analysis month is based on the month that is
selected in the “To” field of the Date Range Selector. The Prior month is the same month in the prior
year to the analysis month.

Deteiled Rate Consumption Compansan

Analysis
Energy Usel/Type

©One Mo mc ompari
(0772021, 03/2021]

-0.10 $/IMMBTu Analysis Twelve Month Compari 372$/MMET\|

Energy Use/Typ (09/2019-08/2020, asrzaza 08/2021) 24 /

rrrrr 115.49 SIMMBTU

(Previous) 16.53 SIMMBTu
.Cth Water: 31.45%

V

Analysis to Prior Rate Consumption Comparison
09-2020/08-2021 > 09-2019/08-2020

. Analysis/Prior Mar 20121

.Ana\‘/s\s 19.965 SIMMBTU

B 5 O 15.723 SIMMETU
@ Analysis Avg: 19.213 SIMMBTU
Prior A 15.488 SIMMBTu
Sep 19720 Oct 1920 Nov 19120 a0 Ja

Dect n 2021 Feb 2021 Mar 20121 Apr 2021 May 2021 Jun 20121 Juil 2021

Rate

Prior @ Analysis Analysis Avg Prior Avg

Hover over the various elements to display informative pop-up windows.

Green Arrow 1 - Monthly Rate Percentage of Each Utility Type

Green Arrow 2 - One Month Comparison Value shows Change in Rates vs Previous Month
Green Arrow 3 - Graph shows Selected Month and Previous Month’s Rates

Green Arrow 4 - Red/Green Arrow shows percentage increase or decrease in Monthly Rate.

Green Arrow 5 - 12-Month Rate Percentage of Each Utility Type

Green Arrow 6 - 12-Month Comparison Value shows Change in Rate vs Previous 12 Months
Green Arrow 7 - 12-Month Rate Graph shows Selected and Previous 12 Month’s Rates

Green Arrow 8 - Red/Green Arrow shows percentage increase or decrease for 12 Month Rate.

Green Arrow 9 — Graph Displays Monthly Rate and Prior 12 Month’s Rate.
Lines Show 12 Month Averages for Each 12-Month Period.
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ENERGY[H

Monthly History Analysis — Third Tab of Utility Portfolio

When selecting a building or organization from the tree, the Monthly History Analysis displays charts
showing the selected building’s or organization’s monthly utility consumption and cost data compared
to same month of the previous year or the same month in the previous two years. If there is no data for
a month a bar will not be displayed. The information shown is based on the calendar year ending in
December. The page uses the year in the “To” field of the Date Time Range selector to determine the
most recent data set year. The period selector is used to select the amount of history years to display.
If 1 year is selected then the recent data set year and its prior year will be displayed. If 2 years is
selected the recent data set year and its two prior years will be displayed. If a period less than a year is
selected then only the recent data set year will be displayed.
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ENERGYm

DatafAnalysis~  Manage Buildings  Resources~  Help~

KBUu/Sq.Ft. | Energy

2098 Enting Decomber 2100 @ Encing Decesmoes 2021

$/SqFt. | Total
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Optimizing health care facilities

kBtu/Sq. Ft. | Energy

The kBtu/Sq. Ft. | Energy history analysis displays the selected building’s or organization’s monthly
energy utility consumption per gross area compared to same month of the previous year or the same
month in the previous two years. The page displays months and comparison months based on the date

range selected. Refer to page 87 for more on how the date selector works with this page.

KBtu/Sq.Ft. | Energy

® Ending December-2019 Ending December-2020 @ Ending December.2021

40,00 kBtuisq .
30,00 KBtuisq .
20.00 kBtuls
10.00 kBtuls
May November December

August September October

0.00 kBtu/sq, Tt
January February March April June duly

=

=

Hover over the graph to
display a pop-up

.  February-2021:
A000 kEtuEa L All Consumption (kBtu)/Gross Area: window. which cIearIy
26.96 kBtu/sq. ft. i ’
30,00 kBtusq. Double Click to view bills) for this month dlsplays the value for
- o the month.

20.00 kEtu/sqg. fi.

10.00 kBtu/sq. fi.

0.00 kBtu/sqg. fi.
January February March
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Optimizing health care facilities Greater efficiency supports patient care.

S/Sq. Ft. | Total

The $/Sq. Ft. | Total history analysis displays the selected building’s or organization’s monthly energy
utility cost per gross area compared to same month of the previous year or the same month in the
previous two years. The page displays months and comparison months based on the date range
selected. Refer to page 87 for more on how the date selector works with this page.

$/Sq.Ft. | Total

® Ending December-2019 Ending December-2020 @ Ending December-2021

HEJER S

$1.00/sq. ft

$0.75 /5q. fi.

G 1 1 O P D
Ji ¥ March April May June July August

50.00 /50, ft.
September Oclober November December

aaaaa February

Hover over the graph to
February-2021: i _ i

ﬁl Cost/Gross Area: dlSPlay a pop Up WIndOW,

$1.23 dollarsisq. ft. which clearly displays the

Double Click to view billis) for this month value fOI' the month.

January February
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Greater efficiency supports patient care.

Optimizing health care facilities

Consumption (MMBtu)| Energy

The Consumption (MMBtu) | Energy history analysis displays the selected building’s or organization’s
monthly energy utility consumption compared to same month of the previous year or the same month
in the previous two years. The page displays months and comparison months based on the date range
selected. Refer to page 87 for more on how the date selector works with this page.

Consumption (MMBtu) | Energy

@ Ending December-2019 Ending December-2020 @ Ending December-2021

0,000 MMEtu

60,000 MMBtu
40,000 MMBtu
20,000 MMBtu I
May

0 MMBtu
June duty August Seplember October November December

January February March April

Hover over the graph to
display a pop-up

- window, which clearly
displays the value for
20,000 MMBtu
the month.
@ February-2021:
All Consumption (MMBtu):
60,000 MMBtu 40,305.73 MMBtu
Double Click to view bill(s) for this month
40,000 MMBtu
20,000 MMBtu
0 MMEBEtu
January February March
H=
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Optimizing health care facilities Greater efficiency supports patient care.

Consumption (Gallons)| Water

The Consumption (Gallons) | Water history analysis displays the selected building’s or organization’s
monthly water utility consumption compared to same month of the previous year or the same month in
the previous two years. The page displays months and comparison months based on the date range
selected. Refer to page 87 for more on how the date selector works with this page.

Consumption (Gallons) | Water

@ Ending December-2019 Ending December-2020 @ Ending December-2021

8,000,000 gallons

6,000,000 gallons
4,000,000 gallons
2,000,000 gallons
May

0 gallons
Jdanuary February March Apiil June July August September October November December

Hover over the graph to

= display a pop-up
window, which clearly
8,000,000 gallons are omn displays the value for
ebruary- :
Water Consumption (US gallons): the month.
6,000,000 gallons 4,383,800.62 gallons

Double Click to view bills) for this month

4 000,000 gallons

2 000,000 gallons

0 gallons

January February March
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Greater efficiency supports patient care.

Caste

Optimizing health care facilities

Cost | Total

The Cost | Total history analysis displays the selected building’s or organization’s monthly total utility

cost compared to same month of the previous year or the same month in the previous two years. The
page displays months and comparison months based on the date range selected. Refer to page 87 for
more on how the date selector works with this page.

52,000,000

51,500,000

51,000,000

5500,000

50
January

May

February

Cost | Total

@ Ending December.2019

Ending December-2020

March April June

July

@ Ending December-2021

August Seplember Octover November December

52,000,000

51,500,000

51.000,000

500,000

(5
=

January

@ February-2021:

All Cost:

$1,838,193.24 dollars

Double Click to view bill{s) for this month

February March

Hover over the graph to
display a pop-up window,
which clearly displays the
value for the month.
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Optimizing health care facilities Greater efficiency supports patient care.

Quarterly History Analysis — Forth Tab of Utility Portfolio

When selecting a building or organization from the tree, the Quarterly History Analysis displays charts
showing the selected building’s or organization’s combined quarterly utility consumption and cost data
compared to same quarterly period of the previous year or the same quarterly period in the previous
two years. If there is no data for a quarter a bar will not be displayed. If the majority of the quarter’s
data is available, a partial value bar will be displayed The information shown is based on the calendar
year ending with the 4" quarter. The page uses the year in the “To” field of the Date Time Range
selector to determine the most recent data set year. The period selector is used to select the amount of
history years to display. If 1 year is selected then the recent data set year and its prior year will be
displayed. If 2 years is selected the recent data set year and its two prior years will be displayed. If a
period less than a year is selected then only the recent data set year will be displayed.
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Optimizing health care facilities Greater efficiency supports patient care.

kBtu/Sq. Ft. | Energy

The kBtu/Sq. Ft. | Energy history analysis displays the selected building’s or organization’s combined
quarterly energy utility consumption per gross area compared to same quarterly period of the previous
year or the same quarterly period in the previous two years. The page displays the quarterly period
and comparison quarterly periods based on the date range selected. Refer to page 93 for more on how
the date selector works with this page.

kBtu/Sq.Ft. | Energy

@ Ending 4th Qtr-2019 Ending 4th Qr-2020 @ Ending 4th Qtr-2021

125.00 kBtu/sq. i

Ast Qir 2nd Qir 3rd Qtr 4th Qtr
Hover over the graph to display
i 3rd Qtr-2021: a pop-up window, which clearly
All Consumption (kBtu)/Gross Area: displays the value for the
70.52 kBtu/sq. ft. quarter
Double Click to view bill(s) for this month ’

3rd Qfr
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Optimizing health care facilities Greater efficiency supports patient care.

S/Sq. Ft. | Total

The $/Sq. Ft. | Total history analysis displays the selected building’s or organization’s combined
quarterly utility cost per gross area compared to same quarterly period of the previous year or the
same quarterly period in the previous two years. The page displays the quarterly period and
comparison quarterly periods based on the date range selected. Refer to page 93 for more on how the
date selector works with this page.

$/Sq.Ft. | Total

@ Ending 4th Qtr-2019 Ending 4th Qfr-2020 @ Ending 4th Qtr-2021

52.50 /5. 1

52.00/50. 1.

5150 /sq. L.
51.00/sq. L.
5050 0. .

50.00 /sq. 1.
star 2nd atr Jraar

th Qtr

Hover over the graph to display
a pop-up window, which clearly
displays the value for the

. 3rd Qtr-2021: quarter_
All CostiGross Area:

$1.20 dollars/sqg. ft.

Double Click to view billis) for this month

3rd Crir
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Consumption (MMBtu)| Energy

The Consumption (MMBtu) | Energy history analysis displays the selected building’s or organization’s
combined quarterly period energy utility consumption compared to same quarterly period of the
previous year or the same quarterly periods in the previous two years. The page displays the quarterly
period and comparison quarterly periods based on the date range selected. Refer to page 93 for more
on how the date selector works with this page.

Consumption (MMBtu) | Energy

® Ending 4th Qtr-2019 Ending 4th Qir-2020 @ Ending 4th Qtr-2021

200,000 MMBH

150,000 MMBHy

u
u
100,000 MMBtu
50,000 MMBtu
u
2nd otr

0 MMBH
1statr 3rd ot 4t Qtr

Hover over the graph to
display a pop-up window,
which clearly displays the

@ 5rd Qtr-2021:
All Consumption (MMBtu): value for the quarter.

105,435.31 MMBtu
Double Click to view billis) for this month

Jrd Cfr
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Consumption (Gallons)| Water

The Consumption (Gallons) | Water history analysis displays the selected building’s or organization’s
combined quarterly period water utility consumption compared to same quarterly period of the previous
year or the same quarterly period in the previous two years. The page displays the quarterly period
and comparison quarterly periods based on the date range selected. Refer to page 93 for more on how

the date selector works with this page.

Consumption (Gallons) | Water

® Ending 4th Qr-2019 Ending 4th Q2020 @ Ending 4th Qtr-2021

20,000,000 gall

lons
15,000,000 gallons
10,000,000 gallons
5,000,000 gallons l
ions

0 gall
1stQir 2nd Qir 3rd Qir

4th Qir

Hover over the graph to
display a pop-up window,
which clearly displays the
value for the quarter.

§ 3rd Qtr-2021:

Water Consumption (US gallons):
10,082,212.42 gallons

Double Click to view bill(s) for this month

Jrd Cir
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Cost | Total

The Cost | Total history analysis displays the selected building’s or organization’s combined quarterly
period utility cost compared to same quarterly period of the previous year or the same quarterly period
in the previous two years. The page displays the quarterly period and comparison quarterly periods
based on the date range selected. Refer to page 93 for more on how the date selector works with this

page.

Cost | Total

@ Ending 4th Qir-2019 Ending 4th Qtr-2020 @ Ending 4th Qtr-2021
54,000,000

53,000,000

52,000,000
51,000,000 .
2nd Qtr

50
1star 3rdQtr Aot

Hover over the graph to
display a pop-up window,
which clearly displays the
@ 3rd Qtr-2021: value for the quarter.

All Cost:

£1,797,204.01 dollars
Double Click to view bill(s) for this month

Jrd Ciir
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Semi-Annual History Analysis — Fifth Tab of Utility Portfolio

When selecting a building or organization from the tree, the Semi-Annual History Analysis displays
charts showing the selected building’s or organization’s combined semi-annual utility consumption and
cost data compared to same semi-annual period of the previous year or the same semi-annual period
in the previous two years. The information shown is based on the calendar year ending with the 2
half. If the majority of the semi-annual period’s data is available, a partial value bar will be displayed.
The page uses the year in the “To” field of the Date Time Range selector to determine the most recent
data set year. The period selector is used to select the amount of history years to display. If 1 year is
selected then the recent data set year and its prior year will be displayed. If 2 years is selected the
recent data set year and its two prior years will be displayed. If a period less than a year is selected
then only the recent data set year will be displayed.

| [ | rerse [2ven | (@) [@) o [ [oomeee I B e [ [rouszoar | (o (%] |

ENERGVI::]

KkBtu/Sq.Ft. | Energy

® Ending 2nd Hait. 2018 Ending 2nd Hall 2020 @ Ending 2nd Half 2021
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kBtu/Sq. Ft. | Energy

The kBtu/Sq. Ft. | Energy history analysis displays the selected building’s or organization’s combined
semi-annual energy utility consumption per gross area compared to same semi-annual period of the
previous year or the same semi-annual period in the previous two years. The page displays the semi-
annual period and comparison semi-annual periods based on the date range selected. Refer to page
99 for more on how the date selector works with this page.

kBtu/Sq.Ft. | Energy

@ Ending 2nd Half 2019 Ending Znd Half-2020 @ Ending 2nd Half-2021
250.00 kBtusa. fi

200,00 kBtu/sq. ft
150.00 kBtu/sq. i
100,00 kBtuisq. ft
50.00 KBtu/sa. fi. -
0.00 kBtussq. ft

1st Half 2nd Half

Hover over the graph
@ 15t Half-2021: to display a pop-up
All Consumption (kBtu)/Gross Area: window, which clearly
182.39 kBtu/sq. ft. ;
Double Click to view bills) for this month dISplayS the value for
the half of the year.

1=t Half

Gl=
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S/Sq. Ft. | Total

The $/Sq. Ft. | Total history analysis displays the selected building’s or organization’s combined semi-
annual utility cost per gross area compared to same semi-annual period of the previous year or the
same semi-annual period in the previous two years. The page displays the semi-annual period and
comparison semi-annual periods based on the date range selected. Refer to page 99 for more on how
the date selector works with this page.

$/Sq.Ft. | Total

@ Ending 2nd Half-2019 Ending 2nd Half-2020 @ Ending 2nd Half-2021

55.00 isq. ft.

54.00 /sq. fl.
53.00 /sa. fl.
$2.00 /sq. i

50.00 /sq. i
At Half 2nd Half

Hover over the graph to
display a pop-up window,

which clearly displays the
@ 1st Half-2021;
All Cost/Gross Area: value for the half of the
£4.05 dollars/sg. ft.
Double Click to view billis) for this month year'

1st Half

H
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Consumption (MMBtu)| Energy

The Consumption (MMBtu) | Energy history analysis displays the selected building’s or organization’s
combined semi-annual period energy utility consumption compared to same semi-annual period of the
previous year or the same semi-annual periods in the previous two years. The page displays the semi-
annual period and comparison semi-annual periods based on the date range selected. Refer to page

99 for more on how the date selector works with this page.

Consumption (MMBtu) | Energy
@ Ending 2nd Half-2019 Ending 2nd Half-2020 @ Ending 2nd Half-2021

400,000 MMBtu

300,000 MMBtu
200,000 MMBtu
100,000 MMBtu -

0 MMBtu
1stHalf 2nd Half

Hover over the graph
to display a pop-up

@ 1st Half-2021: | : :

All Consumption (MMEtu): window, which clearly
272,702.70 MMBtu displays the value for
Double Click to view bill(s) for this menth the half of the year

1st Half
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Consumption (Gallons)| Water

The Consumption (Gallons) | Water history analysis displays the selected building’s or organization’s
combined semi-annual period water utility consumption compared to same semi-annual period of the
previous year or the same semi-annual period in the previous two years. The page displays the semi-
annual period and comparison semi-annual periods based on the date range selected. Refer to page
99 for more on how the date selector works with this page.

Consumption (Gallons) | Water

@ Ending 2nd Half-2019 Ending 2nd Half-2020 @ Ending Znd Half-2021
40,000,000 gallons
30,000,000 gallons

20,000,000 galions

10,000,000 gallons

0 gallons
1st Half 2nd Half

Hover over the graph

@ 1st Half-2021: to display a pop-up
Water Consumption (US gallons): i i
28,603,852.84 gallons wmdow, which clearly
Double Click to view bill(s) for this month displays the value for

the half of the year.

1st Half
=
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Cost | Total

The Cost | Total history analysis displays the selected building’s or organization’s combined semi-
annual period utility cost compared to same semi-annual period of the previous year or the same
semi-annual period in the previous two years. The page displays the semi-annual period and
comparison semi-annual periods based on the date range selected. Refer to page 99 for more on how
the date selector works with this page.

Cost | Total
E @ Ending 2nd Half-2013 Ending 2nd Half-2020 @ Ending 2nd Half-2021

Hover over the graph

@ 1st Half.2021: to display a pop-up

.;u Cost: window, which clearly

6,058,202.65 dollars .

Double Click to view bill(s) for this month displays the value for

the half of the year.

1st Half
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Annual History Analysis — Sixth Tab of Utility Portfolio

When selecting a building or organization from the tree, the Annual History Analysis displays charts
showing the selected building’s or organization’s combined annual utility consumption and cost data
compared to same annual period of the previous year or the same annual period of the previous two
years. The information shown is based on the calendar year. The page uses the year in the “To” field of
the Date Time Range selector to determine the most recent data set year. The most recent data set
year will show the year to date value if the year is incomplete. The period selector is used to select the
amount of history years to display. If 1 year is selected then the recent data set year and its prior year
will be displayed. If 2 years is selected the recent data set year and its two prior years will be displayed.
If a period less than a year is selected then only the recent data set year will be displayed.

| G | roe [zveas | @] (€6 From [ Lrworors 19 v [ [ooaon

ENERGYm

Data Analysis » Manage Buildings Resources  Help =

kBtu/Sq.Ft. | Energy

cost | Total

®

T
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kBtu/Sq. Ft. | Energy

The kBtu/Sq. Ft. | Energy history analysis displays the selected building’s or organization’s combined
annual energy utility consumption per gross area compared to same annual period of the previous year
or the same annual period of the previous two years. The page displays the annual period and
comparison annual periods based on the date range selected. Refer to page 105 for more on how the

date selector works with this page.

kBtu/Sq.Ft. | Energy

@ Ending Calendar Year-2019 Ending Calendar Year-2020 @ Ending Calendar Year-2021
400.00 kBtuisq. ft.
300.00 kBtuisq. ft.

200.00 kBtuisq. fi.

100 .00 kBtuisq_ ft

0.00 kBtuisq. fi.
Calendar Year

Hover over the

Calendar Year-2020:

. All Consumption (kBtu)/Gross Area: - H
@ Ending Calendar Year-2019 i 352.26 kBtu/sq, f Calendar Year-2021 graph to d|Sp|ay a
Double Click to view bill(s) for this month .
_ pop-up window,

which clearly
displays the value
for the year.

Calendar Year
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S/Sq. Ft. | Total

The $/Sq. Ft. | Total history analysis displays the selected building’s or organization’s combined annual
utility cost per gross area compared to same annual period of the previous year or the same annual

period of the previous two years. The page displays the annual period and comparison annual periods
based on the date range selected. Refer to page 105 for more on how the date selector works with this

page.

$/Sq.Ft. | Total

@ Ending Calendar Year-2019 Ending Calendar Year-2020 @ Ending Calendar Year-2021
58.00 /sq. ft
36.00 fsq. fi.

34,00 isq. .

52,00 isq. ft

$0.00 isq. ft.
Calendar Year

@ Ending Calendar Year.2019 At anan @ g Calendar Year.2021 Hover over the
Calendar Year-2020: .
iy graph to display a
Double Click to view bill(s) for this month pop_up WII"IdOW
)

which clearly
displays the value
for the year.

Calendar Year
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Consumption (MMBtu)| Energy

The Consumption (MMBtu) | Energy history analysis displays the selected building’s or organization’s
combined annual period energy utility consumption compared to same annual period of the previous
year or the same annual periods of the previous two years. The page displays the annual period and
comparison annual periods based on the date range selected. Refer to page 105 for more on how the

date selector works with this page.

Consumption (MMBtu) | Energy

@ Ending Calendar Year-2019 Ending Calendar Year-2020 @ Ending Calendar Year-2021

Hover over the

800,000 MMBtu

600,000 MMBtu

400,000 MMBtu

200,000 MMBtu

0 MMBtu
Calendar Year

@ Ending Calendar Year-2019 Calendar Year-2020: p Calendar Year-2021 graph tO dISplay a
All Consumption (MMBtu): | .
597,576.61 MMBlu pop-up WlndOW,
Double Click to view bill(s) for this month .
which clearly

displays the value
for the year.

Calendar Year
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Consumption (Gallons)| Water

The Consumption (Gallons) | Water history analysis displays the selected building’s or organization’s
combined annual period water utility consumption compared to same annual period of the previous
year or the same annual period of the previous two years. The page displays the annual period and
comparison annual periods based on the date range selected. Refer to page 105 for more on how the

date selector works with this page.

Consumption (Gallons) | Water

@ Ending Calendar Year-2019 Ending Calendar Year-2020 @ Ending Calendar Year-2021
80.000,000 gallons
60,000,000 gallons

40,000,000 gallons

20,000,000 gallons

0 gallons
Calendar Year

Hover over the

@ Ending Calendar Year-2019 E Calendar Year-2021
Calendar Year-2020: H
‘Water Consumption (US gallons): graph tO dISp|ay a
58,522,619.84 gallons .
Double Click to view bill(s) for this month pop-u p Wi ndOW’

which clearly
displays the value
for the year.

Calendar Year
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Cost | Total

The Cost | Total history analysis displays the selected building’s or organization’s combined annual
period utility cost compared to same annual period of the previous year or the same annual period of
the previous two years. The page displays the annual period and comparison annual periods based on
the date range selected. Refer to page 105 for more on how the date selector works with this page.

Cost | Total
@ Ending Calendar Year-2019 Ending Calendar Year-2020 @ Ending Calendar Year-2021
512,500,000
510,000,000
57,500,000
$5,000,000
52,500,000
50
Calendar Year
@ Ending Calendar Year-2019 Calendar Year-2020: ng Calendar Year-2021
Wik Hover over the
$9,606,233.72 dollars H
Double Click to view billis) for this month g I'aph tO d ISp|ay a

pop-up window,
which clearly
displays the value
for the year.

Calendar Year

H
111 AHA Data & Insights



ENERGY |
(AsHE ooarelH

Optimizing health care facilities Greater efficiency supports patient care.

Utility Gap Analysis

The Utility Gap Analysis feature displays interactive graphs and a table which is used to identify and
isolate utility bill data integrity issues.

Data Analysis - ) ) o
Consider it a checks and balances tool to ensure utility bills are

entered into the system correctly and the minimum quantity of
Bill Analysis utility data is uploaded for complete and accurate calculations
and to verify Energy to Care Award eligibility.

Utility Portfolio Start at the Energy to Care Dashboard homepage.
To navigate to the Utility Gap Analysis, use the Data Analysis
Utility Gap Analysis drop-down menu at the top of the page and select Utility Gap
Analysis.

Utility Data Editing
T —

A series of bar graphs is displayed on the left-hand side of the screen (green arrow 1 below) and a
utility bill faults table is displayed on the right-hand side of the screen (green arrow 2 below).

||||||||IIIIIII|||||||||| @ @
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Interactive Bar Graphs

The series of bar graphs display the various utility faults for the selected building, campus or entire
navigation tree, as well as the fault counts using various metrics:

¢ By Rule (LAP Rule, Service Month LAP Rule, GAP Rule, Service Month GAP Rule,etc.)
e By Location

e By Category (Electricity, Natural Gas, Water, etc.)

e By Item (Utility Accounts)

e By Rule Types (Additional types will be added in the future)

Click on any chart bar to change its color to a darker shade and filter the list of related faults on the
right (in the utility bill faults table). Click on additional bars within the same chart (or other chart) to
further filter the list on the right. Use the Clear All Filters Button to bring back the entire utility faults
list.

By Rule

The first chart in the series displays four utility fault rule types and their respective current fault
count.

1. >1000% Consumption Variance VS Prior Year (Energy): This utility fault looks for
1000% energy consumption (MMBtu) changes year over year.

2. Service Month GAP Rule: indicates at least one entire billing period (month) is not
currently uploaded to the Energy to Care Dashboard (example: June 2018 is missing).

3. >1000% Cost Variance VS Prior Year: This utility fault looks for costs changing by
1000% Year over year on ALL Accounts.

4. GAP Rule: indicates at least one billing day is missing between two consecutive billing
periods (example: June bill ends on June 28, and the July bill starts on June 30).

5. LAP Rule: indicates at least one billing day overlaps with the subsequent billing
period(example: June bill ends on June 30, and the July bill starts on June 28).

6. >1000% Consumption Variance VS Prior Year (Water): This utility fault looks for
1000% water consumption Changes Year over Year.

7. Service Month LAP Rule: indicates at least one entire billing period (month) overlaps
with another billing period with utility data uploaded to the Energy to Care Dashboard
(example: Two June 2018 bills exist for the same account).

By Rule
%)

thly Bills  =1000% Cost Variance Gap In Bill Dates Overlapping Bill Dates

s P >1000% Consumplion  Qverlapping Monthly Bills

Variance vs Prior Year
Water

H
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By Location

The second chart in the series displays utility faults by location and their respective current fault
count.

200

Reset zoom

150

1

=

0

II|IIIIIIII T

By Location

w
-

By Category

The third chart in the series displays utility faults by category, or utility type, and their respective
current fault count. Typical utility types include electricity, natural gas and water.

4k

3k

Cas

Total Faults: 1,624

By Category
n
-

[=]

Electric iate c eloild2
Water Cas Fueloild2 Propane Diesel Steam Chilledwater

By ltem

The fourth chart in the series displays utility faults by item, or utility account, and their respective
current fault count.

By Item

H
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By Rule Type

The fifth and last chart in the series displays utility faults by rule type and their respective current
fault count.

= o«
3k
2k

]k I
0

Service Month Cap Rule Lap Rule

By Rule Type

Cap Rule Service Month Lap Rule

Utility Bill Faults Table

This table displays a grid of utility faults with details including fault location, billing period, priority
and description.

Service Period | Rule |

Group By: | Rule

Location Mame | Target | Priority | Formula

Rule: GAP Rule FaultCount: 1454

Rule: LAP Rule FaultCount: 1896

206

Rule: Service Month GAP Rule FaultCount: 2983

Rule: Service Month LAP Rule FauliCount: 1416

1. Group By: groups the utility faults in the Grid, click on the drop-down menu to select how
the utility faults are grouped: by Name, Location, Rule, Rule Type, Item or Category

Fule e

Mone
Location
Rule

Rule Type

[tem

Categary

2. Header: identifies how the fields in each column are classified (e.g., Location Name)
=

Bz
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3.

Expand: reveals additional details about the specific utility fault listed; click on the
button (plus sign inside of a box) to expand the row and review the details

Export CSV: exports the utility faults table data to a CSV file on a user’s personal
computer

Click on the button to begin the download process.

The utility faults table includes additional features to support data organization.

116

1.

View and select utility fault sorting options by clicking on the drop-down menu arrow in
the Header section.

Select to sort the cell data in ascending order within the table column.
Select to sort the cell data in descending order within the table column.
Columns: use the drop-down menu to add or remove columns to the utility faults table.

Columns Drop-Down Menu Options: view and select from this list to add or remove
columns to the utility faults table.

Select to group the table contents to this column.

Select (or de-select) the check box to show the utility faults in groups (or not).

Friority Formula

1" | Sort Ascending

| | Sort Descending

T Columns I [ Location Mame

Group by this field | 11 | Target

[/ | Show in groups || & | Priority
[.4] | Formula
[ | Service Period
[] | Period Index
[ | Category Id
[ | Reference Id
[ | Rule
[] | Rule Type
[]]ltem
[A | Actions

o=
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Help

ASHE instilled additional resources to aid users in learning more about the Energy to Care
Dashboard and Energy to Care Program.

Start at the Energy to Care Dashboard homepage.

Select “Help” from the drop-down menu option to reveal these additional resources.

Help Menu Options

o User Guide: The complete Energy to Care Dashboard User Guide is available online
under the Help drop-down menu option located on the Energy to Care Dashboard
homepage. A new webpage tab opens to reveal this document. As new features are
added and updates are released, the user guide will be republished accordingly.

e Contact ASHE: Click on this link to email the ASHE Energy to Care team at
energytocare@aha.org with any questions, comments, or feedback.

Talisen Helpdesk

For any additional questions, comments, or feedback, contact the Talisen Helpdesk at 877-317-
7783. The Talisen Helpdesk is open Monday through Friday, 7:00 a.m. to 6:00 p.m. CST.

For issues or comments outside of office hours, leave a detailed voice message, and a Talisen
Helpdesk Representative will be in contact the following business day.

oz
117 AHA Data & Insights


mailto:energytocare@aha.org

	Introduction
	Executive Overview
	Benefits

	Getting Started
	Log In Screen

	Dashboard Navigation
	Account User Name
	Actions
	Energy to Care Dashboard Navigation Tree

	New Accounts and Data Access
	Organization Administrator Processes
	New Organization Registration Process
	Existing Organization Registration Process
	Manage Buildings
	Add New Building

	Bulk Utility Data Uploads (by Organization Administrators)
	Utility Data Upload Form
	Import and Update Utility Data
	Utility Data Errors
	Utility Data Update Check
	View Utility Data Updates


	Manage Organization Access Requests (by Organization Administrators)
	Subscriber Processes
	Create New Account
	Building Account Access within User’s Organization
	Existing Building Account Access
	New Building Account Access

	Bulk Utility Data Uploads (by Subscribers)
	Utility Data Upload Form
	Import and Update Utility Data
	Utility Data Errors
	Utility Data Update Check
	View Utility Data Updates
	View Utility Data in Homepage

	Manage Utility and Property Data
	Option One | Energy to Care Managed
	Option Two | ENERGY STAR® Managed/Energy to Care Visible
	Option Three | Energy to Care Managed/ENERGY STAR® Visible



	Energy to Care Dashboard Homepage
	Dashboard Home Button
	Navigation Tree
	Homepage Drop-Down Menus and Links
	Homepage Views
	ENERGY STAR® Score
	Awards Progress
	Energy Cost Index (ECI)
	YTD Energy Cost Savings ($)
	Chapter Challenge
	Calculation Measures
	Calculation Methodology

	Energy Use Intensity (EUI) Gauge
	ASHE Energy to Care Regional Averages For 2019
	Energy Use Undex (EUI), kBtu/SF

	Environmental Widget
	Energy Performance Graphs
	Energy Performance | Electricity
	Energy Performance | Natural Gas:
	Energy Performance | Steam:
	Energy Performance | Chilled Water:
	Performance | Water:
	Total Energy Performance


	Reports
	Generating Reports
	Report Subscriptions


	Data Analysis
	Bill Analysis
	Bill Analysis
	Account Analysis

	Utility Portfolio
	Date Time Range Selector
	Portfolio Ranking Analysis – First Tab of Utility Portfolio
	Cost per Gross Area | Energy
	Consumption per Gross Area | Energy
	Cost per Gross Area | Water
	Consumption per Gross Area | Water
	Portfolio Rankings – Combined Cost Per Gross Area ($/sq. ft.)
	Portfolio Rankings – Combined Consumption Per Gross Area (MMBtu/sq. ft.)
	Portfolio Rankings – Water Consumption Per Gross Area (Gallons/sq. ft.)
	Cost | Energy | Rate Analysis – Second Tab of Utility Portfolio
	Detailed Cost Comparison
	Detailed Consumption Comparison (MMBTU)
	Detailed Rate Consumption Comparison ($/MMBTU)
	Monthly History Analysis – Third Tab of Utility Portfolio
	kBtu/Sq. Ft. | Energy
	$/Sq. Ft. | Total
	Consumption (MMBtu)| Energy
	Consumption (Gallons)| Water
	Cost | Total
	Quarterly History Analysis – Forth Tab of Utility Portfolio
	kBtu/Sq. Ft. | Energy
	$/Sq. Ft. | Total
	Consumption (MMBtu)| Energy
	Consumption (Gallons)| Water
	Cost | Total
	Semi-Annual History Analysis – Fifth Tab of Utility Portfolio
	kBtu/Sq. Ft. | Energy
	$/Sq. Ft. | Total
	Consumption (MMBtu)| Energy
	Consumption (Gallons)| Water
	Cost | Total
	Annual History Analysis – Sixth Tab of Utility Portfolio
	kBtu/Sq. Ft. | Energy
	$/Sq. Ft. | Total
	Consumption (MMBtu)| Energy
	Consumption (Gallons)| Water
	Cost | Total

	Utility Gap Analysis
	Interactive Bar Graphs
	By Rule
	By Location
	By Category
	By Item
	By Rule Type
	Utility Bill Faults Table


	Help
	Help Menu Options
	Talisen Helpdesk


