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m ENERGY STAR® Property Sharing with ASHE Energy to Care

Introduction:

In order to participate in the ASHE Energy to Care system (EtC) and transfer information on
buildings and utility data from the ENERGY STAR® PortfolioManager system (PM), participants
must set up a contact connection and data exchange share to the talisen_ashe account in PM
and the ASHE ASHE_E2C account in PM.

Please note connections may be set up one of two ways for Energy to Care data sharing:

1) An ‘Exchange Data Read Only’ connection would be used for an initial import of data to
EtC if PM will be the ‘master’ for new utility data entries and/or changes in property/utility
meter information. Participants will be required to enter/maintain data within the
ENERGY STAR® PM system ONLY going forward with this option, although data will be
viewable in either system. When modifying property/building sync information in EtC,
this would be the option identified as ENERGY STAR® Managed/Energy to Care Visible.

2) An ‘Exchange Data Full Access’ connection would be used when EtC is desired to be
the ‘master’ of data. In that case, PM would no longer be used to enter data. The full-
access designation allows EtC to write utility data and some basic location information
back to PM for the purposes of viewing the data in either EtC or PM. When modifying
property/building sync information in EtC, this would be the option identified as Energy to
Care Managed/ENERGY STAR® Visible.

Once property shares are in place and they appear in EtC, while editing the sync information in
EtC there is a third option available...Energy to Care Managed, which is used if EtC will be the
only system used to view/maintain property and utility data. ENERGY STAR® scores will still
be viewable within EtC but information is not available to users in PM, allowing participants to
use EtC and see ENERGY STAR® scores without requiring an ENERGY STAR® PM account.
Users do not need to set up ENERGY STAR® connections for buildings that fall under this
category. When buildings are defined within EtC using bulk upload or new building requests
within EtC, they are placed in this category by default.

IMPORTANT: Buildings/properties that are defined initially in Energy to Care
can NOT be linked back to existing properties in ENERGY STAR®! If not
initially imported using a connection/share in PM, buildings originally created
within EtC can only be exported as new properties in a connected ENERGY
STAR® PM account.

EXCEPTION TO THE ABOVE: Any pre-defined buildings in EtC that were
initially imported from ENERGY STAR® as part of the latest release of EtC
rolled out in July 2019 should be linked in a read-only manner (ENERGY
STAR® Managed/Energy to Care Visible).

The remainder of this document outlines the steps to take both within the ENERGY STAR® PM
system as well as ASHE’s EtC system to set up the appropriate sharing of information after
signing up for access to the EtC system. Please note, regardless of which method is used, PM
participants must have share forward permissions within PM in order to set up a data sharing
connection with EtC for the properties they will be sharing. Basically, if a user is able to add
utility data within PM to the buildings they will be sharing, they should be able to set up a
connection share, even if they were not the original defining user in PM of the property or utility
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accounts under the property being shared with EtC. The sharing process must be done in 4

distinct separate stages.

Stage 1: Set up Contact/Connection in PM with ASHE EtC PM data exchange account

This stage should only be performed once for a PM user prior to setting up an ENERGY STAR®

connection within EtC.

1) Log in to PM (https://portfoliomanager.energystar.gov/pm/). From the home page after
logging in, select the ‘Contacts’ link from the top right of the page above the home panel

(highlighted below).

BN ENERGY STAR®
ml

Portfoliol\Vlanager®

MypPortfolio sharing Reporting Recognition

Welcome mepasigg ~ccount | l-lohﬂcaiionse | ENERGY | Contacis | Help | Sign
T u

Seftings STAR
Hotifications

Qut

2) From the list of contacts that comes up, select the ‘Add Contact’ button that appears

above or below the table listing your contacts:

Add Contact | Add Organization

Name 4 Organization

3) From the ‘Find Contact in Portfolio Manager’ section at the top of the page that comes
up, enter ‘talisen_ashe’ as the Username field, then click the ‘Search’ button:

MyPortfolio Sharing Reporting  Recognition

Add Contact

There are two ways to add a contact. First, search below to see if the contact you would like to add has a Portfolio Manager account. If you find the person, send a
Ceonnection Reguest, and when they accept the request, they will be added to your Contacts. Second, if the contact you would like to add does nof have a Porifolio

Manager account, then you can create an entry within your persenal contacts.

Find Contact in Portfolio Manager

Search using any of the criteria below.

Name:

Organization:

Username: | talisen_ashe |

Email:

Cancel

Add New Contact

First Name:

Powered by Talisen Technologies, Inc.

02/11/2020

Connecting with Other Users

If you think your contact already has an account in
Portfolio Manager, search for them. If you find the
persen, send a Connection Request, and if they accept
they will be added fo your Contacts. You can easily
share your property information with your contacts.

| Keeping Personal Contacts
! ping

If the contact you want to add does not have a Portfolio
Manager account, yeu can still add them as your
personal contact

) Organizing Personal Contacts by
" Organization

Portfelio Manager requires that you select an
organization from your Contacts Book for each contact.
If the organizatien you are looking for is not here, you
must first add the new arnanization  After vau add the
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4) From the Search Results, click the ‘Connect’ button to initiate a connection request to
the Talisen ASHE E2C Share account:

MyPortfolio Sharing Reporting Recognition

Search Results

The results of your search are listed below. Clicking "Connect” will send a request to the person asking them to confirm your reguest to add them as your contact. If
they accept. you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
uncennected contact in your address book. Connecting with contacts will make it easier to share property information within Pertfolio Manager.

& Talisen ASHE E2C Share
Your Search Criteria Talisen Senior Engineer with Talisen/ASHE EtC Parinership |
Name Page|1 of 1 1-10f1
COrganization:
Username: talisen_ashe

Email Address:

g
Can't find what you are looking fer? Try adjusting your
search criteria.

Follow Us = . m m Contact Us | Privacy Policy ' Browser Requirements | ENERGY STAR Buildings & Plants Website

5) From the panel that comes up, review the terms of use and check the agreement
checkbox, then select the ‘Send Connection Request’ button.

Send a Connection Request to Talisen ASHE EtC Share to Begin Exchanging Data

Talizen ASHE EtC Share requires the following information in order to exchange data with your property(ies). If you have any questions about how to complete this
information, please contact Talisen ASHE EiC Share. Once your connection request has been accepted, you can share individual properties and/or meters with
them to get started exchanging data

Terms of Use:
TERMS OF AUTHORIZATION AND LIMITATION

These Terms of Authorization and Limitation describe the terms under
which Talisen Technelogies, Inc. ("Talisen™) will access and transfer utility
usage and cost data as well as property information of members of the
‘American Hospital Association (“AHA") from Energy Star Porifolio
Ianager's platform to AHN's Energy to Care portal.

By clicking "l agree” | acknowledge | have read these Terms of
Authorizafion and Limitation and agree as follows:

« |warrantthat |, as the persen clicking “| agree”, have actual
authority to bind Member regarding the subject matter of these
Terms of Autharization and Limitation.

Member authorizes Talisen fo access Member's information located
on Energy Star Portfolio Manager's platform and transfer that
information o AHA's Energy to Care porial.

Talisen has no relationship with Member (other than these Terms of
Authorization and Limitation) and Talisen is accessing and

Agreement: * @ |agree to my providers (Talisen ASHE EtC Share)
Terms of Use.

Send Connection Request il

Follow Us 11 n m m Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website

N

Powered by Talisen Technologies, Inc.

AHA Data & Insights

02/11/2020



ASHE _

Optimizing health care facilities

m ENERGY STAR® Property Sharing with ASHE Energy to Care

Stage 1 is complete. This stage only needs to be performed once, even if you are sharing
multiple properties or need to set up a connections or additional property shares with EtC at
some point in the future. Continue setup as directed in the Energy to Care system outlined in
Stage 2 below before continuing with any additional PM changes.

Stage 2: Create/Define an ENERGY STAR® Connection in Energy to Care to your PM
account.

NOTE: The connection request set up in Stage 1 will be accepted by the EtC
system as part of Stage 2. Sharing properties within PM cannot be done until
this connection is finalized (i.e., Stage 3 cannot occur until Stage 2 has been
completed).

This stage should be performed at least once for a PM user prior to setting up property shares
within PM. Separate connections will need to be defined in EtC for any PM accounts that are
designated as the Property Data Administrator (PDA) of properties you attempt to share with
EtC. If that user differs from your personal PM account, you MUST have ‘share forward’ access
granted from the PDA in PM in order to define the ENERGY STAR® connection link in EtC and
share those properties with EtC.

1) Log in to EtC (https://energytocare.talisenfim.com/acctreq/). From the home page after
logging in, select the ‘Manage Utility and Property Data for Organization XYZ’ option
(bottom one below).

Request New Organization
Submit a request to have a new organization created

Request Additional Access for Organization ACME Hospital
Submit a request for additional building access or creation

Manage Utility and Property Data for Organization ACME Hospital
Manage how my data 1s imported and exported

=

NOTE: If you were redirected from an email for finalizing your account, you may see the
panel below. In that case, select the ‘Create an ENERGY STAR® Connection’ option
then continue with step 3.
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Home » Finalize Account

Thank You for signing up with Energy to Care.

At this point, you must decide how you would like to manage your Utility and Property data within
the Energy to Care Platform. Please choose from one of the options below.

Note: This is an important decision. If you have properties in EnergyStar that you would like to link to Energy fo Care.
choose the second option. If properties are initiallly created in Energy to Care, they cannot be linked back to existing
properties in EnergyStar

— Request Access to or Create New Energy to Care Buildings
[:] If you would like to request access to buildings that already exist in your Organization within Energy to Care, or
request that new buildings be created within your Organization, please choose this option

Create an EnergyStar Connection
If you would like to link Properties and Utility Data between Energy to Care and your existing EnergyStar account,
please choose this aption

N

2) From the Manage Utility and Property Data panel, click the Blue button at the bottom
labeled “Define ENERGY STAR® Connection.”

Manage Utility and Property Data Q

Actions Bldg Name Address

EnergyStar Property Data Administrato

12655 Clive Bivd
/' Talisen HQ Suite 500 Energy to Care Managed N/A
St. Louis MO, 63141 US

DEFINE ENERGYSTAR CONNECTION Where are my properties/buildings? How to Create EnergyStar Connections

3) Enter your PM username (login ID) in the top line. If you will be sharing properties that
are administered by a different PM user (the PDA for the properties being shared with
EtC), then include their username (PM login ID) on the middle line. If that user is you,
leave the middle line blank. Select a type of share based on how you want to manage
your data (as defined on page 1 of this document). Then submit your request by clicking
the blue button at the bottom of the form.

5 Bz
AHA Data & Insights

Powered by Talisen Technologies, Inc.

02/11/2020



ENERGY m
ENERGY STAR® Property Sharing with ASHE Energy to Care

Greater efficiency supports patient care.

\ASHE _

Optimizing health care facilities

4)

Establish EnergyStar Portfolio Manager Connection

* My EnergyStar Portfolio Manager Login ID
Property Data Administrator Login ID (If different than above) Q

* Type of Share

SUBMIT REQUEST How to Create EnergyStar Connections

4) If the system finds your connection request, a successful message will be shown after a
few seconds. Otherwise, an error message will appear. Follow the directions before re-

submitting.
5) Upon successful completion, continue with Stage 3 to set up shares of properties within
PM.
6 —
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Stage 3: Set up Data Exchange of Properties/Utility Data with EtC

These steps should be taken any time you want to share one or more properties with
EnergyToCare and be able to view data in either EtC or PM. This cannot be done until Stage 2
has completed successfully for connecting your PM account to EtC. You should be able to see
a notification within PortfolioManager that your connection to the EnergyToCare ‘talisen_ashe’
user is in place before setting up properties for data exchange.

1) Log in to PM (https://portfoliomanager.energystar.gov/pm/). From the home page after
logging in, select the ‘Sharing’ tab, which looks similar to below:

=== Portroniolvianager” o

MyPortfolio Sharing Reporting Recognition

My Shared Properties Sharing Notifications (0)
(0)

Share {or Edit Access to)
a Property

You have no new notifications

Set Up Web Services/
Data Exchange

Download Sharing Report

Overview of Shared Properties Leam more about Sharing Properties

By Contact Bv Propertv

2) Click the middle button in the top left, labeled “Set up Web Services/Data Exchange.”
This will bring up the panel shown below:

MyPortfolio Sharing Reporting  Recognition

Share Properties for Exchanging Data

Choose Permissions Set Up Connections Check Existing View Results/ Confirmation
Permissions

Sometimes if's really important to be able to share your properly with someone else. Use this option to set up automatic exchange of data with your ufility or service
provider.

[0 Unlike "regular sharing,” when you "bulk share”
Select Web Services Provider (Account) S vith 2 Web Service Provider, you can only pick

Which web services provider (account) do you want to share these properties with in order ~ one provider. This is because the bulk share depends
to exchange data? You can share multiple properties at once with a single provider. on the requirements/setiings of the provider.

Select web services provider from my contacts book:

[ Talisen ASHE EiC Share (talisen_ashe ¥ |

Select Properties
‘Which Properties do you want to share? Note that while you can share properties that
include unsupported meter types, those specific meters will not be shared.

- Select Number of Property(ies)- ¥

Choose Permissions

o = If you only need to choose one permission (because you are doing a single share or you
Lt want to give the same permissions for all your shares), you can choose that permission
o) here. Otherwise, you may assign different permissions for different properties and/or
contacts on the next screen.

I want to set permission levels in bulk for all selected properfies and meters.
| want to provide different levels of access for each property or to each individual

meter within a property.

Cance!

3) Ifitis not pre-selected, select ‘Talisen ASHE EtC Share (talisen_ashe)’ as the Web
Services Provider (Account) with which to set up a share. If you have set up other web
service shares, there may be a different option pre-selected. If your connection request
has not yet been accepted by EtC (performed as part of Stage 2), it will not be listed as
an option and you will need to restart this stage at a later point in time after EtC has
accepted the connection request.

7 7
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4) Select the ES PM properties you wish to share with the EtC system.

5) Under ‘Permissions,’” select the top option, which will bring up a sub-menu of options.
Choose either the first or second Exchange option depending on how you specified/will
specify sync’ing with PortfolioManager when you sign/signed up for access to the
EnergyToCare system:

Choose Permissions

o o If you only need to choose one permission (because you are doing a single share or you
fo] want to give the same permissiens for all your shares), you can choose that permission
o) here. Otherwise, you may assign different permissions for different properties and/or
contacts on the next screen.

= | want to set permission levels in bulk for all selected properties and meters.
» Exchange Data Full Access (with full access to all properties and meters)

Exchange Data Read Only Access (with read only access to all properties and
metars)

Exchange Data Custom Access (customized access by meter type, such as
electricity and gas, for all properties)

Remove Access (i.e. remove existing access to all properties)

| 'want tn nrovirde different levels of Ancess for each nronerty or to each individual

6) Once selections are in place, click the ‘Authorize Exchange’ button at the bottom of the
panel.

7) At this point, if any one or more of the properties being shared is ‘owned’ by another
user in PM, the screen below will appear, which requires you to set up a connection to
the original owner/definer of the property in PM. That user will be notified of this
request, but will not need to take any action....you are doing that for them in this step.
Check the ‘Agreement’ checkbox and then select the ‘Continue’ button in that order.
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MyPaortfolio Sharing Reporting Recognition
Bulk Share Properties for Exchanging Data: Connection Information Issue

.. Chack Existing View Results/ Confrmation’
Pamissions

Although you are already connected to Talisen ASHE EIC Share, the Property Data Administrator for one of more of the properties you selected to share i not. In
order to exchange data, Talsen ASHE EtC Share requires some information. Please provide the foliowing information beiow to create a connecton cn behalfl of the
Property Data Administrator, or select “Cancel” to contact himmher directly o create the connection

~ John Doe
| Create a connection between Talisen ASHE EtC Share and John Doe

‘ Terms of Use TERMS OF AUTHORIZATION AND LIMITATION
Thase Terms of Autharization and Limiaton Gescribe Bho berms under
which Tatisen Technologies, Inc. ( Taliser™) 'will ccess and ranster utikty
d a3 well a5 property il

American Hospial Association ("AHA") from Energy Star Poriolio
Manages's piatform o AHN s Energy 1o Care porial

‘ By chcking 1 agree’ | ackndwiedpe | Nave read these Tems of
‘ Autnanzaton and Lmiabon snd agree as flows

= | warant that | a5 The parson chcking 1 agree’. have actual
authorty 1o bind Member regarding Me sublect mafer of these
Terms of Authonzabon and Limdston

+ Mamber auhonizes Talksen b acoess Member s infoemation ocated
on Engrgy Star Portfolo Manager's platiorm and iransser that
information to AHA'S Engegy 1o Care portal

 Talksan has no relationship with Member (othar than these Terms of
Authorization and Limsiatior: and Taksen is accessing and

Agreament: " # lagree on behalf of John Doe to this
provider's (Talisen ASHE EIC Share's) Terms
of Use.
Continue Y
Follow Us [5G i3 Confact Us | Privacy Policy | Browser Recuirements | ENERGY STAR Buildings & Plants Wabsite

Once the continue button has been selected, or if all the properties being shared were originally
created by you in PM after the conclusion of the prior step, the following panel should appear,
indicating the conclusion of this stage.

MyPortfolio Sharing . Reporting Recognition

Bulk Share Properties for Exchanging Data: Results

Choose Permissions Set Up Connections Check Existing View Results/ Confirmation
Permissions

" Ci i You have ly ited access to your property(ies).

A total of 1 share requests were sent.

If you shared properfies, you will receive a nofification when your contact has accepted the share If you edited access to current permissions, the
edits have been made, no acceptance is required.

Follow Us ij w m Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website

Stage 4: Finalize/Verify Property Data Import within EtC

The final steps in setting up property shares between PM and EtC must be taken within EtC
after completion of Stage 3. These final steps will import the information shared from PM into

the EtC system.

9 —
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1) Log in to EtC (https://energytocare.talisenfim.com/acctreq/). From the home page after
logging in, select the ‘Manage Utility and Property Data for Organization XYZ’ option
(bottom one below).

Request New Organization
Submit a request to have a new organization created.

Request Additional Access for Organization ACME Hospital
Submit a request for additional building access or creation

Manage Utility and Property Data for Organization ACME Hospital
Manage how my data is imported and exported.

“w s

2) From the Manage Utility and Property Data panel, an additional blue button should now
be seen at the bottom labeled “Refresh Properties From ENERGY STAR®.” Click that
button and wait a few seconds for the display to update. Shared properties that were
successfully found will be added to the displayed list of buildings. If they do not appear,
click on the “Where are my properties/buildings?” link and follow the action noted.

DEFINE ENERGYSTAR CONNECTION REFRESH PROPERTIES FROM ENERGYSTAR ‘Where are my properties/buildings? How to Create EnergyStar Connections

This completes the setup process. If you experience problems getting shares in place from
ENERGY STAR® that are not resolvable by following this procedure, contact the Energy to
Care Help Desk at (877)-317-7783.

Stage 5: Utilize a similar process for connecting to ashe_e2c.

This stage should only be performed once for a PM user prior to setting up an ENERGY STAR®
connection within EtC.

1) Log in to PM (https://portfoliomanager.energystar.gov/pm/). From the home page after
logging in, select the ‘Contacts’ link from the top right of the page above the home panel
(highlighted below).

'\ ENERGY S ”\H. Welcome memasing ~ccount | Nohﬂcaiionse | ENERGY | Contacts | Help | Sign

: & ® Seftings STAR Out

=& PortfoliolVlanager® = L S
MyPortfolio Sharing Reporting

2) From the list of contacts that comes up, select the ‘Add Contact’ button that appears
above or below the table listing your contacts:

Add Contact | Add Organization
ﬂ MName ¢ Organization

10 —
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3) From the ‘Find Contact in Portfolio Manager’ section at the top of the page that comes
up, enter ‘ASHE_E2C’ as the Username field, then click the ‘Search’ button:

MyPortfolio Sharing Reporting Recognition

Add Contact

There are two ways to add a contact. First, search below to see if the contact you would like to add has a Portfolic Manager account. If you find the person, send a
Connection Request, and when they accept the request, they will be added to your Contacts. Second, if the contact you would like to add does not have a Portfolio
Manager account, then you can create an entry within your personal contacts.

Find Contact in Portfolio Manager

Search using any of the criteria below.

Name
Organization:

Username:

/|| Connecting with Other Users
- 9

If you think your contact already has an account in
Portfolio Manager, search for them. If you find the
person, send a Connection Request, and if they accept
they will be added to your Contacts. You can easily
share your property information with your contacts

i Keeping Personal Contacts
. 4

ASHE_E2C
If the contact you want te add does not have a Portiolio

Email Manager account, you can still add them as your

personal contact
Search [eEh]

1| Organizing Personal Contacts by
" Organization

Portfolio Manager requires that you select an

AAA Kl Membant arnznizatinn fram unnr Cantacts Bank far aach contact

4) From the Search Results, click the ‘Connect’ button to initiate a connection request to
the ASHE E2C Share account:

MyPortfolio Sharing Reporting  Rec

Search Results

The results of your search are listed below. Clicking "Conne
they accept, you will see them listed as a connected contact
unconnected contact in your address book. Connecting with

Your Search Criteria
Name:

Organization:

ASHE_E2C

Username:

Email Address.

5) From the panel that comes up, review the terms of use and check the agreement
checkbox, then select the ‘Send Connection Request’ button.

AHA Data & Insights
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Send a Connection Request to Talisen ASHE EtC Share to Begin Exchanging Data

Talisen ASHE EtC Share requires the following information in order to exchange data with your property(jes). If you have any questions about how to complete this
information, please contact Talisen ASHE EIC Share. Once your coennection request has been accepied, you can share individual properties and/or meters with
them to get started exchanging data

Terms of Use:
TERMS OF AUTHORIZATION AND LIMITATION

These Terms of Authorization and Limitation describe the terms under
which Talizen Technologies, Inc. (*Talisen™) will access and transfer utility
usage and cost data as well as property information of members of the
American Hospital Association (*AHA") from Energy Star Porifolio
Manager's platform to AHN's Energy to Care portal.

By clicking “| agree” | acknowledge | have read these Terms of
Authorization and Limitation and agree as follows:

= | warrant that |, as the person dicking “I agree”, have actual
authority to bind Member regarding the subject matter of these
Terms of Authorization and Limitation.

» Member authorizes Talisen to access Member's information located
on Energy Star Portfolic Manager's platform and transfer that
information to AHA's Energy to Care porial.

= Talisen has no relationship with Member (other than these Terms of
Autherization and Limitation) and Talisen is accessing and
Agreement: @ | agree to my provider's (Talisen ASHE EtC Share)
Terms of Use.
Send Connection Request i
Follow Us [ n m m Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website

Stage 5 is complete. This stage only needs to be performed once, even if you are sharing
multiple properties or need to set up a connections or additional property shares with EtC at
some point in the future. Continue setup as directed in the Energy to Care system outlined in
Stage 6 below before continuing with any additional PM changes.

Stage 6: Sharing your property with ASHE_E2C

This stage should only be performed once for a PM to share data with the ASHE Energy to Care
staff.

1) Open the Sharing tab and click Share a Property

MyPortfolio Sharing Reporting

My Shared Properties
(1)

Share (or Edit Access to)

a Property

Set Up Web Services/
Data Exchange

Download Sharing Report

2) Select All Properties, unless you have properties (i.e., facilities) that will not be
participating in the Energy to Care program. In this case, choose one or multiple
properties.

AHA Data & Insights
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Select Properties

We'll get into the details of the level of access later. For now, which properties do you want
to share and/or edit access to?

| All Properties v |

3) Select Accounts - Select ASHE_E2C
4) Choose Permissions - Select Bulk Sharing, Read Only Access

Choose Permissions

e o) If you only need to choose one parmission (because you are doing a single share or you
o want to give the same permissions for all of your shares), select "Bulk . If you
o) need to assign different permissions or share with Data roviders, select the

2nd option.

* @ Bulk Sharing ("

because | am doing a single share OR | want to c
my share requasts).
@® Read Only Access

Full Access

ize-Fits-All") - | only need to choose sion (either
same permission for all of

Custom Access (meters are all shared at the same level)

Exchange Data (You can share in bulk for exchanging data here or you can

assign permissions one by one for each property using the radio button
below.)

Remove Access

Personalized Sharing & Exchange Data ("Custom Orders”) - | need to give
different permissions for different share requests, and/or | need to give Exchange Data

permission.
5) Click Share Properties.

6) This completes the setup process for sharing properties with ASHE. If you experience
problems getting shares in place from ENERGY STAR® that are not resolvable by
following this procedure, contact the Energy to Care Help Desk at (877)-317-7783.

13 [:]ﬁ”
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